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1 Hesau 1 3372494 M3y4YeHH sl JUCHUILTHHBI

Lenu oucyunauner. lenpio uzydeHus nucuuiuiuHbl «CTaHmapTu3anus U
cepTu@uKaldsg TOBAPOB U YCIyr» sBIseTca (OpMUPOBAHHE Yy CTYACHTOB
COBPEMEHHBIX (DYHIAMEHTAIbHBIX 3HAHUM M MPAKTUYECKUX HABBIKOB B OOJACTH
OpraHM3allMd YIPABJICHUA KAa4eCTBOM B KOMMEPYECKMX M HE KOMMEPUECKHUX
OpraHu3alysX, C LEeIbl0 00ecleueHrs IJOCTOMHOTO KayecTBa JKU3HU TI'pa)kaaH
CTpaHbl Ha OCHOBAaHUM IOCTOSHHO JEHCTBYIOLIEH CHUCTEMbI KayecTBa, KOTOpas
OTBEYAET TPEOOBAHUSAM POCCUHCKOTO M MEXKIYHApPOJHOTO 3aKOHOAATENhCTBA,
ctangaptoB UCO cepuu 9000, EN 45000, crannaptoB Poccuiickoit @enepanuu.

3aoauu uzyyenuss OUCYUNIUHBL.

— (opMUpOBaHUE TEOPETUYECKUX 3HAHWA 00 OCHOBHBIX MOHSTHSIX,
CTPYKTYpOOOpa3yIoIuX 3JIE€MEHTaxX Mpoliecca yIpaBICHUS KaUeCTBOM;

— O3HAKOMJICHUE C PA3JIMYHBIMU MOAXOAAMU K ONPEJCICHUIO U BHEIPEHUS
CUCTEM  KauecTBa B  COOTBETCTBUM  TpPEOOBaHUSMU  JECHCTBYIOLIETO
3aKOHOJATEIbCTBA M  PEKOMEHAALMAMU MEXKAYHApOAHBIX U  POCCUHUCKHUX
CTaHJIapTOB;

— O0OCHOBAaHUE HCIIOJIb30BAHUSA COBPEMEHHOW MPAKTUKM OTHOLICHUU
MOCTABIIMKA U 3aKa34MKa B 00JaCTH Ka4eCTBa;

— O3HAKOMJICHHE C OTEYECTBEHHBIM M 3apyOEKHBIM MPAKTUYECKUM OIBITOM
yIpaBIeHUS KAYECTBOM;

— (hopMUpOBaHUE MPAKTUUECKUX HABBIKOB B O0JIACTU OpraHU3aIuu padOoThI
10 00ECIeYeHUI0 KauecTBa MPOAYKIMH (padboT, yCIIyT);

— U3y4YEeHHUE MPAKTUYECKUX PEKOMEHIALNH N0 00ecneueHnIo 3(PPeKTUBHOTO
(GYHKIIMOHUPOBAHUS CUCTEM KAa4eCTBA U UX COBEPILICHCTBOBAHHUIO;

— pacKpbpITHE€  OCHOBHOTO  COJIEp)KaHUS ~ HOPMATUBHO-TIPAaBOBBIX U
HOPMAaTHUBHO-TEXHUUYECKUX aKTOB, KOTOpbIE JEHUCTBYIOT B cdepe ynpaBlieHUs
KayeCTBOM,;

— OBJIQJICHUE NPAKTUYECKUMU HaBbIKAaMH MPOQPECCHOHAIbHON paboThl B
HAy4HO-UCCIIeI0BATEILCKOM cdepe.

Hucyunnuna nanpasnena na gopmuposanue yHUBEPCaIbHON KOMIIETEHIH
(YK-10) BbImyckHUKA.
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2 Mecto mucuuiuiaabl B ctpykrype OIIOII BO

JIOTUKO-CTPYKTYPHBIM aHaNM3 JUCHUIUIMHBL — Kypc BxoauT B BJIOK 1
«Aucuunauuel (MOIYJIN)», JIEKTUBHBIE TUCHUILTUHBI (MOMYJIN) 10 HAIPABJICHUIO
38.03.02 MenemxmenT (nmpodunu « MeHeHKMEHT opranuzaiuiiy, « MeHeHKMEHT
U aJMUHUCTPUPOBAHHE B TOCYJAPCTBEHHBIX W MYHUIHUNAIBHBIX YUPEKICHUIX)
«Jloructukay, «MexIyHapOTHBIH MEHEIKMEHT ).

JlucuurminHa peanuzyetcs: kKadeapoil MeHEKMEHTA.

OcHoBbiBaeTcsi Ha 0aze AUCHUIUIMH: «OCHOBBI TMPEANPUHUMATEIHCTBA,
«IKOHOMHUKA NMPEANPUATHSY, «OnepallMOHHBIA MEHEI)KMEHT.

SBnsieTcss OCHOBOW 11 M3YYEHMS CIECAYIONIUX JUCLUIUIMH: «YIIPaBJICHUE
KOHKYPEHTOCIOCOOHOCTBIO OpraHu3anumn», «VHBECTUIIMOHHBIN MEHEIKMEHT,
«CTpaTern4eckrii MEHEIKMEHT» U CIIYKUT OCHOBOMW I TPOXOXKACHUS MPAKTUKU
U HalucaHUsl BBIMYCKHOW KBajdu(UKAIIMOHHONW paldoThl OakanaBpa. SIBisercs
OCHOBOM JUIsl TaJIbHEUINIETO0 OCBOEHUS KOMIIETECHIIMM, CBSI3aHHBIX CO cepamu U
obnactamu npodeccuoHanbHON nesTenbHOCTH B cooTBeTcTBUU ¢ PI'OC BO m
OIIOII BO;

N3yuenne mucrumuinabl «CTraHmapTuzanus U cepTudUkanus TOBApOB U
yCIIyD» TMO3BOJSIET 00ydaeMbIM MOJTOTOBUTHCS K Oyaymiell npodeccuoHanbHOU
JIEATCIbBHOCTH, OBJAACTh MPAKTUUYECKUMU U TEOPETUYECKUMU 3HAHUSIMH,
HEOOXOJMMBIMH KaK TMpU MPOXOXKIEHUU BCEX BHUAOB MPAKTUKU, TaK U TPHU
JadbHEUIeH caMOCTOSTEIbHOM padoTe 1o npoduito.

OO0mrast TPyIOEMKOCTh OCBOSHHUS IHUCIUILIMHBI COCTABISIET 3 3a4ETHBIX
enuaMIp], 108 ak.u. [IporpaMMoit AMCIUIUIMHEI TIPSy CMOTPEHBI:

—npu o4HOW (opMe oOydeHHsT — JeKIuoHHbIe (36 aK.d.), MPaKTHYECKUE
(18 ak.u.) 3aHATHSA U caMOCTOsTeIbHAs paboTa cTyaeHTa (54 ak.d.);

—Tpu  OYHO-3a04HOM (opme oOydeHuss — JekuuoHHble (12 ak.4.),
npaktuyeckue (12 ak.4.) 3aHATUSA U CaMOCTOSITeNIbHAs padoTa cTyaeHTa (84 ak.4.);

JlucuuninvHa uzyvaercs:

— ipu 09HOU (popme oOydeHust — Ha 4 Kypce B 7 CEMECTPE;

— IIpu 0YHO-3a049HOM popme oOydeHust — Ha 5 Kypce B 10 cemecTpe.

dopma IMPOMEKYTOYHOU aTTECTALIMU — 3aYeT.



3 [lepeyenn pe3yabTATOB 00y4YeHUS 10 TUCIHUIJIMHE, COOTHECEHHBIX €
IVIAHMpPYeMbIMH pe3yiabTatamu ocsoeHusi OITIOII BO

[Ipouiecc wuzydyeHus: aucuuruinHbl «CTaHgapTuzanus U CepTUPUKALUS
TOBApOB U yCIIyT» HampasieH Ha GOpMHUpPOBAHME KOMIIETEHIIMH, TIPEICTaBICHHbIX

B Ta0ymne 1.

Tabnuna 1 — Komnerenuuu, o0s13aTeabHBIE K OCBOCHHUIO

Conepxanue Kon Ko u HanMeHoBaHME WHAMKATOPA

KOMIIETEHIHU KOMITIETEHIUH JIOCTHIKEHMST KOMIIETEHIIMH
CrocobeH  MpPUHUMATH VYK-10 N-10.1. Tlonumaer 0a30BbIC  IPHHIIMITBI
000CHOBaHHBIE (GYHKIIMOHUPOBAHUS SKOHOMHKH u
SKOHOMMYECKHUE SKOHOMHYECKOTO PAa3BUTHSA, LEMH U (HOPMBI

peIlIeHUsT B Pa3IMYHBIX
o0Jractax
JKU3HENEATEIbHOCTU

y4acTHs FOCyJJapcTBa B SKOHOMUKE.
N-10.2.  IlpumeHsieT  METOABI  JIMYHOTO
SKOHOMHUYECKOTO u (uHaHCOBOTO
IUIAHUPOBAHMS Ui JIOCTHXKEHUS TEKyLIUX U
JI0JATOCPOYHBIX (PMHAHCOBBIX LIEJIEH.

n-10.3. Ucnonsiyer (¢buHaHCOBBIC
UHCTPYMEHTBI ISl yNPABICHUS JINYHBIMH
¢uHaHCaMH, KOHTPOIUPYET  COOCTBEHHBIE

OKOHOMHYCCKHUC U (I)I/IHaHCOBLIe PHUCKH.
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4 O0bEéM M BHABI 3AaHATHH 1O JUCIHUILINHE

OO6mas TpyAOEMKOCTh Y4YEOHOM AMCLUMIUIMHBI COCTaBiseT 3 3au€THBIX
enuuuibl, 108 ak.u.

CamocrositenbHast pabora crygeHta (CPC) Bxiarowaer mpopaboOTKy
MaTEpUajoB JICKIHA, TOATOTOBKY K MPAKTHYECKHUM 3aHATUSAM, TEKYIIEeMY
KOHTPOJIO, BBIIIOJIHEHUE WHIUBUIYAIBHOIO 3a/IaHHsI, CAMOCTOSITENIbHOE U3YUYEHUE
MaTepHuaia v MOArOTOBKY K 3a4eTy.

[Ipyn opraHu3anuu BHEAyJIUTOPHOM CaMOCTOSATEIBHON padOThl MO JaHHOU
JTUCIUIUIMHE UCTIONB3YIOTCA (POPMBI U pactipeneneHue oromkera Bpemenn Ha CPC
JUTsl OYHOUM (pOpMBI 0O0yUEHHS B COOTBETCTBUHU € TAOJIHLIEH 2.

Tabnuna 2 — Pacnipenenenne Oromkera Bpemenu Ha CPC

Ak.4. 1o
Bun yue6HO# paboThI Bcero ak.u. ceMecTpam
7
AynuTtopHas paboTa, B TOM YHCJIE: 94 94
Jlexumnm (JI) 36 36
[Tpaktuueckue 3ansatus (I113) 18 18
JlaGoparopubie paboTsl (JIP) — —
KypcoBast paboTa/KypcoBoi IPOEKT — —
CamocrositensHas padbora ctynento (CPC), B Tom 54 54
qucie:
IToaroroBka K JEKIIUAM 8 8
[TonroToBka K 1a00paTopHbIM paboTam — —
[ToaroroBka K MPakKTUYECKUM 3aHSTUSIM / CEMUHApaM 18 18
BoinosniHenue KypcoBoi paboThl / mpoeKkTa — —
PacuetHo-Tpaduueckas padota (PI'P) — —
Pedepar (nHaMBUAYATBHOE 33JaHHE) 6 6
Jlomaninee 3agaHue 6 6
[ToaroroBka K KOHTPOJIBHOM paboTe — -
[ToaroToBKa K KOJNIOKBUYMY — —
Ananutnueckuil ”HGOPMAIIMOHHBIN MOMCK 6 6
Pabora B 6ubamoTeke 6 6
[ToaroroBka K 3a4eTy 4 4
[TpomexxyTodHas aTTecTaius — 3a4eT 3 3
OO1u1ast TPyA0EMKOCTh IUCIUIITUHBI
aK.4d. 108 108
3.€. 3 3




5 Coaepxanue TUCUMILTHHBI

C 1enpio OCBOCHUSI KOMIIETEHIIUY, IPUBEACHHOMN B 1.3 AUCIUIUIMHA pa3OuTa
Ha 8 TeM:

—teMa 1 (CyniHOCTh CTaHIAPTU3ALUU B CePTUGUKAIIUN TOBAPOB U YCIIYT);

— tema 2 (Mcropus cTanmapTH3aIui H CePTH(GHUKAIIIN TOBAPOB U YCIYT);

— tema 3 (B3aumMocBsI3b KauecTBa M SKOHOMHUYCSCKHX TTOKa3aTelek);

—teMa 4 (CyIIHOCTh CUCTEMBI KauecTBa);

— tema 5 (TexHHYECKHE PETIIAMEHTHI 1 OCOOCHHOCTH M HCITOJIb30BAHHS);

—teMa 6 (JlokyMeHTanmoHHOE oOecrieueHue yIpaBIeHUs Ka9YeCTBOM);

—tema 7 (CranmapTusanus U cepTH(HKAIVS B YIIPABICHUN Ka4eCTBOM);

—teMa 8 (Co3anue 1 BOILIONICHUE CHCTEMBI Ka4eCTBA Ha MPEIIPUSITHH );

—T1ema 9 (Beceobmiee Cranmaptusanus u cepTUUKALMS TOBAPOB U YCIYT
(TQM));

—tema 10 (Madopmanronnoe odecredeHne yrnpapieHus: KaueCTBOM);

—T1ema 11 (OddexTuBHOE ympaBlieHHE TMEPCOHATIOM KaK Ba)XHBIM AaCIEKT
YIIPABJICHUS KAYECTBOM).

Bunbl 3aHATHN TIO JUCHUIUIMHE U pacHpeereHUe ayJAUTOPHBIX YacoB JIs
OYHOU U 0YHO-320YHOU (hOpMBI PUBEACHBI B Ta0HIIE 3 U 4 COOTBETCTBEHHO.



Tabnuua 3 — Buasl 3aHATHIA 110 JUCHUTUTMHE W PaclipeieiCHUe ayAMTOPHBIX YacoB (ouHas popma o0yucHuMs)

No | HaumenoBanue Tema TpynoemkocT
. | Tpynoemkocr| Temsl npaktuueckux |Tpyroemkoc
n/m | Temsl (pasaena) ConeprxaHue JIEKITMOHHbBIX 3aHATUN . 1a0b0paTOPHBIX b B aK.4.
b B aK.U. 3aHATUN Th B aK.4. .
JUCIUTUIMHBI 3aHATUH
Henp u mnpeaMer IUCUUILIAHBIL
[lonsiTue «Ka4eCTBOY.
Cranmaptuzanusi U cepTuduranus
ToBapoB # ychnyr. OOBEKTUBHBIC
[TocTpoenue uukna
MPEANOCHUIKA W3MEHEHUS Tlewnnra
CymHocTb OTHOLLIEHHUS K Ka4eCTBY U HBOJIIOLUS )
Ob6ecnieueHue
yIpaBJcHUs yIpaBiIeHUS KaueCTBOM. 4 2 — —
1 KayecTBa
KaueCTBOM OKOHOMMYECKHE  KAaTeropuu U
o MPOIYKIIMH 10
3aTpaTHBIA ~ MEXaHWU3M  KadecTBa.
Merony JlemuHra
KauectBO KaK dakrtop
KOHKypeHTocnocooHoctu. [lIpouecc
U (pyHKIMH YTIpaBICHUS KAa4eCTBOM
Ha MPEANPUSITHH.
3apoxaeHue yIpaBJieHUS
kauectBOM B Poccun. Breapenwue
CHUCTEM KauecTBa Ha MPEANPUITHSX.
Cranmaptuzanuss U cepTudUKanus
TOBapoB U yciyr B SAnonun. OneIT
Hcropus
ynpaBieHuss kadectBoM B CIIA
yIpaBiIeHUS 4 — — — —
2 Hcropust BHUMaHUA K KauecCTBY
KaueCTBOM
MPOAYKLIUU B CIIA.
Cranpgaptuzanus Hu cepTHUKAIUS
TOBAPOB W YCIYr B €BPONEHCKUX
cTpaHax. OJTambl HCTOPUYECKOIO
pa3BUTHS Ka4eCTBa.
B3aumocss3b B3aumocss3b KayecTBa 51
KadecTBa U KOHKYPEHTOCIIOCOOHOCTH
[Toctpoenue «Iletnu
3 SKOHOMHUYECKUX | MpOAyKUMH. BiusHue kayecTBa Ha 4 <ACCTEDY 2 — —
MoKa3aTesen npuObUIb. 3aTpaThl Ha KadyeCTBO
JIEATEIbHOCTH | MPOAYKIUHU. [Ipeanochuiku,




/o

HaumenoBanue
TeMbl (pasjera)
IIUCUAIUINHBL

Coneprkanue JIEKITMOHHBIX 3aHATUN

Tpynoemkocr
b B aK.4.

TeMbl MpakTU4ECKUX
3aHATHI

Tpynoemkoc
Th B aK.4.

Tema
n1a0opaTOpHBIX
3aHATHNI

Tpynoemkoct
b B aK.4.

bupMbI

BIIMSIONINE HA MOBBILIEHUE UHTEpECa
K BBICOKOKAUECTBEHHOW IMPOIYKIINH.
ODKOHOMHMYECKOE  CTUMYJIMPOBAaHUE
MOBBIIICHUS] Ka4yecTBa MPOIYKIIHH.
HamnpaBnenusi BIMsHMS KayecTBa Ha
MPUOBLIL U3TOTOBUTEIS MPOIYKIIHH.
TpeGoBanusi, mpeAbSBIsIEMblE K
KaueCTBEHHOU MPOAYKIIUH.

CyIIHOCTh CUCTEM
KauecTBa

OcHOBHBIE COCTABJISIOIIUE
cucteMbl KadecTBa. IlonmuTmka B
obmactn KkadectBa. Pecypcel u
MepcoHal. [TonsiTue CHUCTEMBI
Ka4yecTBa, OpraHu3alMOHHON
CTPYKTYpPBI, METOJUKH H TIIpoIecca.
OcHoBHbIE TpeGoBaHus,
IPEIbSBIIsIEMbIE K cucreMam
kagecTBa. PopMHpPOBAHUE TOITUTUKU
B obmactu kauectBa. DyHkuuun
CHCTEMBI KayecTBa.

Meronuka
pa3paboTKu
MEPONPHUATHIH 110
KOHTPOJIIO Ka4eCTBa
MPOIYKIUHU

TexHuueckue
peryiaMeHThl U
0COOEHHOCTH UX
HCITOJIL30BaHUS

CymHocTh TEXHUYECKOT O
pEryJINpPOBaHMUSL. Cocrasnsmomue
TEXHUYECKOro periaameHnTa. IIpaBuna
TEXHUUYECKOTO peryaupoBaHusl.
OcHOBHBIE Lenu MPUHSTUS
TEXHUUYECKUX pETIaMEHTOB.
Conepxxanne TEXHUYECKOTO
perjiaMeHTa. JeicTByromue
TEXHUYECKHUE PETJIAMEHTHI.

JIOKyMEHTallMOHHOE

oOecrieuenne

OcHOBHEIE BUJbI JOKYMCHTAIIUU.
IIporpammbr  kadectBa. Co3naHue

ITocTpoeHue
PUYUHHO-




Ha MPeIIpUITUN

kadecTBa. OCHOBHBIC IICIIM CO3JaHUS
CHUCTEM KadecTBa. THUMOBOM IIIaH
pabot. ConeprkaHue THIIOBOTO TTaHA
pabotr. OCHOBHBIC HAMpaBICHUS TPH

AKCIEPTHOM TPYIIIIbI

No | HaumenoBanue Tema TpynoemkocT
. | Tpynoemkocr| Temsl mpaktuueckux |Ipynoemkoc
n/u | Temsl (pasgena) | CopepikaHue JCKIMOHHBIX 3aHATHI . n1abopaTOPHBIX b B aK.4.
b B aK.4. 3aHATUN Th B aK.4. .
JUCIUILIMHBI 3aHATUN
yIpaBlIeHUs nporpaMM oOecrevyeHHsl KadecTBa. CJIEJICTBEHHOM
KayecTBOM OcHOBHBIE IIPENAINOCBIIKE CTPOron JIMarpaMmbl
JOKYMEHTallMd CHUCTEM KadecTBa Ucukabl
OcHoBHbIE JIOKYMEHTHI,
pEeryJiupyooimue CUCTeMY KadyecTBa
Ha npennpustud. llonstue u
coJiep’KaHue MPOrpaMMbl KauecTBa.
CyurHocTtb CTaHAapTU3AIUH.
HammonanbsHas cucrtema
cranmaptusauuu. IloaTBepxkaeHue
COOTBETCTBHUSI. JlexnapupoBanue
COOTBETCTBHUS. [Topsimox .
ITpuemounsIit
Cranpgaptuzanus u | cepTudukanuu. 3HaK oOpanieHus: Ha KOHTDOLE
ceptuduKaIiysi B | phIHKE. Kitouesbie LU P -
7 4 POLYKIUH 110 4 —
yIpaBIeHUU cTaHfapTh3auuu. MexXayHapoaHbIe
aIbTEPHATUBHOMY
Ka4yecTBOM cranmaptel  cepun  MCO-9000. HDH3HAK
OCHOBHbIE IPUHILIMIBI ACSATEIBHOCTH p y
B obnactu CTaHJapPTH3ALINH.
JIoKyMeHTBhI, HeOoOXOauMBbIE  IJIf
CTaHJapTU3ALUN. Opra#nsl,
OCYHIECTBIISIOLINE CTAHJAPTU3ALHMIO.
TeopeTnyeckre OCHOBBI CO3JaHUS
cucteMm kauectBa. Co3aHue cucreM
kauecTtBa. ObecrieyeHre KayecTBa Ha
Coznanue u BCEX OJTalmax JKU3HEHHOIO LHKJIA Onenka
8 BOIUJIOIIEHHE TOBapoOB. Bo3sgeiictBue 4 COBMECTUMOCTH 2
CUCTEMBI KauecTBa | (YHKIIMOHUPOBAHUS CUCTEMBI YYaCTHUKOB




No | HaumenoBanue Tema Tpynoemkoct
. | Tpynoemkocr| Temsl mpaktuueckux |Ipynoemkoc
n/u | Temsl (pasgena) | CopepikaHue JCKIMOHHBIX 3aHATHI . n1abopaTOPHBIX b B aK.4.
b B aK.. 3aHATHH Th B aK.4U. .
JUCLUIUIMHBI 3aHATHH
pa3paboOTKe  CHCTEMBbl  KaudecTBa.
BrisBienne cocraBa CTPYKTYPHBIX
HOJpa3/IeIeHUuil CHCTEeMBl KauyecTBa.
OcCHOBHBIE ~ JTambl  KU3HEHHOTO
LIMKJIa IPOAYKIHUH.
OcHoBHbIE COCTAaBJISIOLINE —
BCEOOILEro yNpaBiIeHUs KaueCTBOM.
Mopnens  BceoOlIero  yrpaBiI€HUS
BceoOiee
Ka4eCTBOM. Cocrapsromue
Cranpapruzamus u Ornenka
BCEOOIEro YIpaBICHUS KAa4eCTBOM.
9 cepTuduKanms 4 COTJIACOBAaHHOCTH 2 —
OcHOBHBIE HPOLIECCHI, 9
TOBApOB U YCIyT MHEHHUH SKCIIEPTOB
(TQM) BKJIFOYAIOIIUMHUCS B TQM.
OCHOBHBIE yCIIOBHS, OT KOTOPBIX
3aBUCHUT 3((HEKTUBHOCTH BCEOOIIErO
yIpaBJIEHUs] KAUECTBOM.
CymHocTh UH(OPMaIMOHHOTO
o0ecreyeHusl. [Ipumenenue
UH(POPMAIIMOHHBIX TEXHOJIOTHH.
WNudopmannonHoe (opman
OcHoBHbIE My TH
oOecrnieueHue
10 COBEPILICHCTBOBAHUS 2 - - - -
yTpaBJIeHUS
UH(POPMAIIMOHHOTO obecrieyeHus
Ka4yecTBOM
cucTeM Ka4yecTBa.
CoBepI11eHCTBOBaHUE KayecTBa
POJYKIIMH Ha COBPEMEHHOM JTarle.
O¢ddexTruBHOE Kitouessie MOMEHTBI Bri6op
yTpaBiIeHUE B3aUMOJICHCTBHS C COTPYTHUKAMH. NPEAMOYTUTEIILHOTO
11 | mepcoHanoM Kak [Tpuznanue 3aciyr u 2 BapHUaHTa 9
BA)KHBIM aClIEKT | BO3HArpa)JeHUe. Dopmel COBEpPILIEHCTBOBAHUS
yTpaBJICHUS npu3HaHus  3acayr.  llporpamma KayecTBa
KayecTBOM HOBBIIIEHUS]  NTPOU3BOAUTEIBHOCTH IPOAYKLUHU

0T



No | HaumenoBanue Tema TpynoemkocT
. | Tpynoemkocr| Temsl mpaktuueckux |Ipynoemkoc
n/u | Temsl (pasgena) | CopepikaHue JCKIMOHHBIX 3aHATHI . n1abopaTOPHBIX b B aK.4.
b B aK.4. 3aHATHI Th B aK.4. .
JMCIUTUTHHBI 3aHSATHHA
yTEM pa3ieieHHs TPUOBLIH.
Bcero ayauTopHBIX 4acoB 36 18 —
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Tabnuup! 4 — Buasl 3aHATUN IO TUCHUILIMHE U paclipeielieHne ayAUTOPHBIX YacoB (0YHO-3a04uHas (popma oOydeHwHs)

No | HammeHnoBanue Tema Tpynoemkoct
. |Tpynoemkoct|Temsbl npaktnueckux | Tpyaoemkoct
n/m paznena ConeprxaHue JEeKIMOHHBIX 3aHATUN . 1a0b0paTOPHBIX b B aK.4.
b B aK.4. 3aHATUI b B aK.4. .
JIUCIUTUIMHBI 3aHATUH
enp u mnpeamMer JIUCUMUILIAHBEIL
[TonsTne «Ka4ECTBOY.
Cranpmaptuzanusi ¥ CepTH(HUKAIHA
TOBapoB M  yciuyr. OObeKTHUBHBIC
MPEANOCHUIKA U3MEHEHHUS OTHOIICHUS
CyuiHocTtb
K KayecCTBY W HBOJIIOLUS YIpaBICHUS [TocTpoenue nukia
1 yIpaBiIeHUs 4 2 — —
Ka4eCTBOM. DKOHOMHYECKHUE Hemunra
KaueCTBOM .
KaTeropuu M 3aTPaTHbId MEXaHHU3M
kauectBa. KauectBo Kkak (axTop
KOHKypeHTocnocoonoctu. Ilpomnecc u
(GyHKIMM YTpaBieHUs KayeCTBOM Ha
NPEANPUITHH.
3apoxaeHUE YIIPaBIEHUSI KaueCTBOM
B Poccun. Bneapenue cucrem
KauecTBa Ha MPEANPUITHSX.
Cranpaptuzaumss u  cepTUUKAIUA
71ap 1 pTHuKan OGecrieueHne
Hcropus TOBapoB U yciayr B SnoHuu. OnsiT
KauecTBa
2 yYIPaBJICHUS yopaBieHuss kadecteBoM B CIIA 2 - 2 - -
Ka4ueCTBOM HUcropusi BHUMaHMS K  KauyecCTBY poLy
merony Jlemunra
npoaykuuu B CIIA. Crangapruzanus
U cepTuduKanysi TOBAPOB U YCIyT B
€BPOIENCKUX CTpaHax. Dranbl
MCTOPUYECKOIO Pa3BUTHUS KaUeCTBa.
B3aumocssi3b B3aumocssi3b KauecTBa u
KayecTBa U KOHKYPEHTOCIIOCOOHOCTH MPOAYKLHUH.
3 | ?KOHOMHYECKHX Brnusnue kadectBa Ha TpUOBLIE. 2 [TocTpoenue 4
roKaszareJyeu 3aTpaThl Ha KadyeCTBO MPOAYKIIUH. «ITernu kauecTBa»
nesiteabHocTH | [Ipennochuiky, BIUSIOIINE Ha
bupmbl MTOBBIIICHHE MHTEpeca K
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Haumenosanue
pasnena
IIUCIAIUINHBL

Coneprxanue JTEeKIIMOHHBIX 3aHATUN

Tpynoemkocr
b B aK.4.

TeMbl mpakTU4EeCKUX
3aHATHI

Tpynoemkoct
b B aK.4.

Tema
n1a0opaTOpHBIX
3aHATHNI

TpynoemkocT
b B aK.4.

BBICOKOKaU€CTBEHHOM HPOIYKIHH.
DKOHOMHUYECKOE CTUMYJIMPOBaHUE
MOBBIIIEHUS] KauyecTBa  IMPOAYKLHUH.
HanpaBiienuss BiusiHUS KayecTBa Ha
IpUOBLIb M3TOTOBUTENS IMPOIAYKIHUU.
TpeboBanus,  mpeabsBIsiEMble K
KayeCTBEHHOMU MPOTYKIHH.

CyurHocTh cuCTEM
KauecTBa

OCHOBHBIE COCTaBJISIOLIUE CUCTEMBI

kayectBa. [lomutka B obsacTu
KadectBa. Pecypcel u  nepconai.
ITonsarue CHCTEMBI Ka4yecTBa,
OpraHU3alOHHON CTPYKTYPBHI,
METOIUMKM U mponecca. OCHOBHbIE
TpeOoBaHus,  MpenbsABIsSEMble K
cucreMaM KadectBa. dopmupoBaHHe
MOJIMTUKA B  O0JIacTH  KauyecTBna.
@DYHKIMH CUCTEMBI KAUECTBA.

Meronuka
pa3paboTKu
MEPOIIPUATHH 110
KOHTPOJIIO
Ka4ecTBa
MPOTyKIIUH

Bceobmiee
Cranpgaptuzanus u
cepruduxanys
TOBApOB U yCIyT

(TQM)

OcHoBHbIE COCTAaBJISFOLINE
BCEOOIEro YIpaBieHUs KayecTBOM.
Mopnens  BceoOliero  ymnpaBJieHHs
KAaueCTBOM. Cocrasisiromue
BCEOOIIET0 YNpaBieHUs] KauyeCTBOM.
OcHoBHbIE IIPOLIECCHI,
BrIrovaromumMucs B TQM. OcHOBHbIE
YyCIOBUS, OT KOTOPBIX  3aBUCHUT
3¢ pexTUBHOCTH BCEOOIIEero
YOPABJICHUS] KaYECTBOM.

ITocTpoenue
MPUIUHHO-
CIIeICTBEHHOM
JIarpaMMbl
HcukaBbl

Bcero ayutopHbIX 4acoB

12

12

¢t
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6 @OoHA OIEHOYHBIX CPEACTB /I MNPOBeJEHHUs] TEKYIIero KOHTPOJs
yCIIEBAEMOCTH M TNPOMEXKYTOYHOM AaTTeCTAMH IO HTOraM OCBOEHUS
AUCIHUILIHHDI

6.1 Kpurepuu oneHnBaHusi

B coorBerctBun ¢ IlonoxkeHHWeM O KpPEIUTHO-MOAYJIBHOW CHUCTEME
opranuzanuu  oOpazoBarensHoro  mpomecca DPI'BOY  BO  «doul'TVY»
(https://www.dstu.education/images/structure/license_certificate/polog_kred modu
l.pdf) mpu omnenuBaHUM CcHOPMUPOBAHHOCTH KOMIICTEHIIMA TIO JUCIUILTAHE
ucnosb3yercs 100-0amibHas mkana.

[lepeuenp pabOT MO JUCUMIUIMHE W CIOCOOBI OIICHUBAHUS 3HAHUU
NPUBEAECHBI B TA0IMIIE 5.

Tabnuna 5 — [lepeueHb pabOT MO AUCIUILIMHE U CIIOCOOBI OIICHUBAHUS 3HAHUM

Bun yueOnoit padotsl | Crioco0 orieHUBaHUS KonuyectBo 6amios
Brinonnenue IIpenocrasienue 30 - 40
PaKTHYECKUX PaboT OTYETOB
[Ipoxoxnenne TtectoB | bonee 50% 30 - 50
(koHTpoOJIbHASl paboTa) | MPAaBWIBHBIX OTBETOB

IIpenocraBnenue
MaTepHuaioB
Brmonnenne WHIABUIYAJIHHOTO
WHJIUBUTyaJIbBHOTO y 0-5
3aIaHUs
3aJaHusd
(npe3eHTanuuy,
pedepaThl U T.1.)
IIpenocraBiaeHue
Brimonnenne e
MaTepuagoB 0-5
JIOMAIITHETO 3aJaHus
JIOMAIIHETO 3aJaHus
Htoro - 60 - 100

3ader MpOCTaBISETCS ABTOMATUYECKH, €CIM CTYACHT HaOpand B TeUYeHUE
cemectpa He MeHee 60 OaJIOB M OTUMTANICS 32 KAKIYI0 KOHTPOJBHYIO TOUKY.
MuHUManbHOE KOJMYECTBO OalIOB MO KaXAOMY U3 BHUJIOB TEKyIIeH paboThb
coctasisieT 60% OT MaKCUMaJIBHOTO.

3auet no aucuuiuinHe « CTaHgapTU3aus U cepTuuKanys TOBapOB U YCIyT»
IPOBOAMTCA IO pe3yjbTaTaM paboThl B cemecTpe. B ciydae, ecnu moiayuyeHHas B
ceMecTpe cymma OajsIoB HE yCTpaumBaeT CTYJIEHTa, BO BpPEeMs 3a4E€THON Heaenu
CTYIEHT HMEET MpaBO IOBBICUTh WTOTOBYIO OLEHKY JMOO B (opMe YCTHOTO
cobecenoBaHus MO MPUBEIECHHBIM HUXE BompocaM (IL.I. 6.5), mubo B pe3ynbrare
TECTUPOBAHUSI.


https://www.dstu.education/images/structure/license_certificate/polog_kred_modul.pdf
https://www.dstu.education/images/structure/license_certificate/polog_kred_modul.pdf
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[llxana OLEHMBAHUA 3HAHUM NPU MPOBEICHUH MPOMEKYTOUYHOW ATTECTALMHU
npuBeAeHa B Tadbauue 6.
Taomnura 6 — IlIkana olleHUBaHUS 3HAHUA

CyMma 6ajuioB 3a BCe BUJIbI YICOHOU O1ieHKa 10 HAlIMOHAIBHOM IIKaJIe
EATEIILHOCTH 3a4éT/PK3aMeEH
0-59 He 3auTeHo/Hey0BIETBOPUTEIHHO
60-73 3a4TeHO0/yIOBIETBOPUTEIBHO
74-89 3a4TeHO/X0POIIO0
90-100 3a4TeHO/OTIUYHO

6.2 JlomannHee 3aIaHHe

B kadecTBe 1OMallIHEro 3a/laHus CTyACHTHI:

— BBIIIOJIHAIOT ~ pabOTy HaJA  COCTABICHHEM KOHCIEKTa HW3YYEHHOIO
MaTepuana;

— y4aT He0OXOIUMbIH TEOPETUUECKUN MaTepHUal.

B kauecTBe MHIMBUAYaJbHOTO 3aJaHUSl CTYAECHTHl OYHO-3a04HON (POpMBI
rOTOBAT pedepaT Ha OAHY U3 MPUBEACHHBIX HMKE TEM, a TAK)KE BBIIOJIHSIOT
KOHTPOJIBHBIE 3aJJaHusl, IPUBEJACHHBIC HUXKE.

KoHTpoJibHbIE 3a1aHUA:

3apanue 1. [Toctpouts nukn PDCA Jlemunra st KOHKPETHOM MPOAYKIUH,
YCIIYTH WK MPOILIecca MO BbIOOPY M KPAaTKO OMMUCATh 3TAIbl UK.

KoHTpoapHBIE BOITPOCHL:

1) Yro xapakrepusyet nuki PDCA Jlemunra?

2) B uem paznuuue [ukinos PDCA u SDCA?

3) KakoBa cyTh IUKJIa, KOTOPBII UCIOIB3YIOT STIOHIIBI?

3aganme 2. ObecrieueHre KadecTBa MPOAYKIMH MPEArojiaracT 3HaHUE U
ucnosibzoBanue 14 npuniunos Jlemunra. CTyAeHTHI TpeaiaraloT MEPONPUATHUS 110

UX peaju3aluy Ha npeanpustusax (tadm. 1.1).

Taomuna 1.1 — OcHOBBI MEHEKMEHTA KAYECTBA

MepOHpI/IHTI/Iﬂ 110 pcajin3annn

Ne ITpunuune! JleMunra
pHHI . npuHUUIoOB JlemuHra

1 |IlocTosIHHO COBEpILIEHCTBYITE KayecTBO TOBAapOB WU
yCIIyr

2 |IIpumure HOBYIO (GMIOCOMUIO: OTKAKUTECh OT HHU3KOTO
KauecTBa BO BCEM

w

OTKaXXUTECh OT MACCOBOT'O KOHTPOJISI

4 OTKaXXUTECh OT MapTHCPCKUX OTHOMCHHﬁ, OCHOBAHHBIX
TOJIBKO Ha HCHE MPOAYKIHUHU: YCTAHOBHUTC IOOJIOCPOYHEBIC

nmapTHEPCKUE OTHOIIICHHUS, YMEHbIIIANTe YHUCIIO
MIOCTaBIIUKOB

5 |IlocTOSSHHO COBEPIICHCTBYHTE CHUCTEMY MPOHM3BOACTBA U
00CITy )KHBaHUS

6 |IIpumeHsiiTe COBpeMEHHbIE METO/Ibl O0YUCHHS MIEPCOHATA

7 |BHenpsiiiTe coBpeMeHHbIE METOJIbl PYKOBOJCTBA: (YHKIIUU
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Meponpuarus o peajin3auuu

Ne IIpunmmne! lemudra
PHHL A NnpuHIMNOB JleMuHra

PYKOBOJACTBA JOJI>KHBI OBITE CMCIICHBI C KOHTPOJIA
KOJIMYECTBEHHEIX IMOKa3aTelieil Ha KOHTPOJIb KAYCCTBCHHBIX

8 |HckmrounTe cTpax OMMUOKH: CIIOCOOCTBYWTE TOMY, UTOOBI
COTPYJIHUKH BBICKA3BIBAIHCH OTKPBITO

9 |Ycrpanute O6apbepbl MEXIy noJipa3iesIeHUsIMU
NPEANPUSITHS

10 |OTtkaxuTech OT JO3YHIOB, TPAHCIIAPAHTOB U HACTABJICHUMN

11 |OTkaxuTtech OT KOJMYECTBEHHBIX OLIEHOK PadOThI

12 |[TognepxuBaiiTe 4yBCTBO MPOGECCHOHAIBHONW TOPAOCTH B
COTPYTHUKAX

13 |Buenpure Ha TpEeANPHUATHH CHCTEMY O0Opa3oBaHHA U
CaMOCOBEPIICHCTBOBAHUS COTPYAHUKOB

14 |IlpunumaiiTe moOyr0 paboTy MO YJIyUIIEHHIO KadyecTBa
IPOAYKIUH

KoHTpoapHBIE BOITPOCHL:

1) Ha uem nenaercst yrop B npuHimnax /lemunra?

2) Kax npunnummne! [lemuHra nepekimkarorcs ¢ npuHnunamu TQM?

3) CpaBHuTe mpUHIUNBI [leMHHTa ¥ APYyruX MaTpuapxoB KadecTBa. B uem
UX CXOJICTBO U pa3zinuue?

4) B uem cyTh akcrom Jlemunra?

3apanue 3. [TocTpouTh NeTIIO KauecTBa NPOAYKIMHU, YCIYTH WK Ipoliecca
10 BBIOODY.

KoHnTposnbHbIE BOIIPOCHL:

1) Yto npeacranisieT cOO0H KU3HEHHBIN [IUKIT TPOIYKIIMH?

2) UeM OH OTJIMYAETCS OT METJIM KauecTBa YCIyTu?

3) Kak obecrnieunBaeTcsi Ka4eCTBO MPOAYKIIMH WM YCIIyTH?

3ananme 4. Pa3paboTtath MEpONPUATHS MO KOHTPOJIO KaueCcTBa MPOAYKIIMH
Ha IPEINPUATUAX C YUYETOM MPEI0KEHHBIX PEKOMEHIAIUH.

KoHTpoabpHBIE BONTPOCHL:

1) Ha 4em akieHTHpyeT BHHMMaHHE MpH pa3pabOTKE MEpPONPHUATHHA I10
KOHTpOJIIO KauecTBa DenepanbHblil MHCTUTYT KauecTBa CIITA?

2) CpaBuuTte nporpammbl kauectsa CIIA u SnoHun.

3) Kak cornacyroTcss MeponpusTHs 10 KOHTPONIIO kKadecTBa DenepaabHOTO
uHctuTyTa KadectBa CIIA ¢ npunnunamu TQM?

3aganue 5. IlocTpouTh NPUYMHHO-CICACTBEHHYIO [IUarpamMmy st
NPOAYKIMH, YCIYTH, W3ICNus, TMpolecca WA TPyNIbl MPOIECCOB IO HUX
COOCTBEHHOMY BBIOODY.

KoHTpoibHBIE BOTIPOCHI:

1) Jlyis 9ero CIIy’KHUT M YTO XapaKTepu3yer auarpamma Mcukapbi?

2) Kak criefyeT cTpouTh MPUYMHHO-CIIEACTBEHHYIO AHarpaMmmy?
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3)Uro 3a mpaBWwIO «ImATH M»  mpemiokeHo  McwkaBodt s
CTPYKTYPHUPOBAHHUS €TO CXEMBI?

6.3 Tembl 1J151 pedepaToB (Npe3eHTAIUIT) — HHANBUAYAJbHOE 3a/1aHNE!

1)  Crangaptu3zanus UM CepTH(HKAIMSI TOBAPOB M YCIYr Kak (akTop
ycrnexa npeanpusiTis B KOHKYpeHTHOM 0opboe.

2)  B3aumocBs3b 001IeT0 MEHEKMEHTA U MCHE/DKMEHTA KauecTBa.

3)  Hcropus pa3BUTHS CHCTEM YIPABICHUS KAYECTBOM.

4)  3apoxaeHue ynpaJicHHs KauyecTBOM B Poccuu.

5)  BaHenmpeHwue cucTeM KadecTBa HA MPEANPHUSITHSIX.

6)  Crangaptusanys U cepTU(UKAIMS TOBAPOB U YCIYyT B SITOHUH.

7) OnbiT ynpasnenust kadectBoM B CIIA. Hcropus BHUMaHHS K
KadecTBy npoaykuuu B CIIA.

8)  Crammaptuzanus u cepTH(UKANUS TOBAPOB U YCIYyT B €BPOTEHUCKUX
CTpaHax.

9) Cpasuurensubiid ananu3 KC YKIT u MC UCO 9000.

10) IInaHupoBaHHUE MpoIECcca YIPaABICHUS KAYeCTBOM.

11) Opranusanws, KOOPAMHAIUSA U PErYJIMPOBAHUE MIPOIECcca YIPaBICHUS
KaueCTBOM.

12) MexaHu3M yIpaBieHHs Ka4eCTBOM.

13) OOmuii 0030p MOTHBAIMOHHBIX MPOIECCOB TMPH  YIPABICHUU
KaueCTBOM.

14)  B3amMOCBs3b Ka4eCTBAa U KOHKYPEHTOCIIOCOOHOCTH PO TYKITHH.

15) BuusHHe KauecTBa HA MPUOBLI.

16) 3arpaThl Ha KAYECTBO MPOTYKIIHH.

17) Meroauka ompeselieHUs 3aTpaT Ha MEPOIPHUATHS MO OOSCICUCHHUIO
KauecTBa.

18) [TIlopsaok cbopa u 00paboTkk wWH(MOpMamKMKU IO 3aTpaTaM Ha
o0ecrnieyeHre KayecTBa MpoayKLIHUH.

19)  OcHOBHBIEC COCTaBJISFOIINE CHCTEMbI Ka4eCTBA.

20) IlomutHka B 001aCTH KayecTBa.

21) CymHOCTh TEXHHYECKOTO PEryTUPOBAHUSL.

22)  CocraBisonme TEXHHIECKOTO periiaMeHTa.

23) IIporpammbl KadecTBa.

24)  Co3zmaHue mporpamMm o0ecrieueHus KauecTna.

25) Ilerns kauectBa. [uxin JIemunra.

26) CucreMa TOTaJIbHOTO YIPABICHHS KaueCTBOM.

27)  Cucrema «JIXKUT».

28) CyuiHOCTH CTaHIAPTU3AIUH.

29) HamuoHanbHas cucTeMa CTaHIapTHU3AIHH.

30) CucreMa MEXIYHAPOIHBIX CTAHIAPTOB.

31) I[IpwHIHMITEI MEHEKMEHTA KauecTBa.

32) Tlonstre cepTudUKAINH TPOAYKIIUH.

33) BzaumooTHOUIEHUS CYOBEKTOB cepTU(UKALINY.

34) Tlopsimok cepTuduranuu.
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35) Meroauieckre OCHOBBI IPOBEICHUS CePTUDUKAITIH.

36) MexmyHapoaHas MPaKTHKa cepTU(UKAINY.

37) 3Hak oOpalieHHs Ha PHIHKE.

38) OpraHuzanmusi KOHTPOJII KauecTBa MPOIAYKIUH U MPOPHIAKTHKH
Opaka.

39) Meronbl KOHTPOJIS KA4eCTBa, aHaIu3a Ae(HEKTOB U UX MIPUYHH.

40) Teoperudeckue OCHOBBI CO3IaHUS CUCTEM KadecCTBa.

41) OO0ecrieueHre Ka4eCTBa Ha BCEX ATaNax KU3HEHHOTO IMKJIA TOBAPOB.

42)  OCHOBHBIC COCTABIISIONINE BCEOOIIETO YIPABICHUS KAYECTBOM.

43)  OcHOBHBIE Iy TH COBEPILIEHCTBOBAHHUS UHGOPMAITMOHHOTO
00eCTeUYeHUs CUCTEM KavyeCTBa.

6.4 OueHo4YHbIe CpeacTBa AJIS CAMOCTOSITEIbHON PadoThl U TEKYyUIero
KOHTPOJIsl YCIIeBAEMOCTH

1)  Hnes xOHIENIUM HAIMOHAIHLHOW TIIOJIMTUKU CTpaHbl B 00JacTu
KauyecTBa MPOAYKLUHU U YCIYT.

2) B dem cocToWT Ti1aBHas HJEsl METOIOJIOTUH 00eCIIeYeHUs KauecTBa?

3) Uro BB MOHHMMaeTe IMOJl KOHKYPEHTOCIIOCOOHOCTHIO TOBapa H
KOHKYPEHTOCIIOCOOHOCTBIO MIpeanpusaTus? B ueM pa3HuLa MeXAy OSTUMHU
MOHATUSIMU ?

4)  Kak CONOCTaBUTH KOHKYPEHTOCTIOCOOHOCTh HECKOJIBKUX
NpEANPUATAN?

5) KakoBbl = OCHOBHBIE  CTpPATETHUECKUE  KOMIIOHEHTHI  POCTa
KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHIA?

6)  Uro Takoe 3HaK COOTBETCTBUS IS CEPTUDUKAITUK?

7)  Uro Takoe aKKpeAMTALUs U CUCTeMa aKKpeauTalun (J1abopaTopuii)?

8) Uro sBusercs HOPMATUBHOW 0a30d CEpTHQHKAIMUA CHCTEMBI
KadecTBa?

9) Jlalite onpenenenre cranaapra.

10) Kro sBisercs 00bEKTOM aKKpPEIUTAIIUHN?

11) Yro Takoe aeKiIapaius 0 COOTBETCTBUU?

12)  Jlnst 9ero UCmonb3yroTcest MexyHapoanbie cranaaptel UCO 90007?

13) Yro Takoe obOs3aTenbHast cepTuduKaIus?

14)  Yro Takoe perucTp CUCTEM KavyecTBa?

15) TlocaemoBaTeIbHOCTD MPOICAYP CEPTH(PHKAIINK PO TYKITHH.

16) MexmyHapoaHas MpaKTHKa cepTU(UKAITUH.

17)  OcHOBHBIC ATanbl cepTU(UKALUU POU3BOCTBA.

18) KakoBbl 331241 ¥ TIpeAMET TUIAHUPOBAHUS KayecTBa?

19) Kakosa cnerudpuka IIaHupOBaHKs KauecTBa?

20) KakoBbl HampaBieHUs IUIAHUPOBAHHS  IOBBIIICHUS  KayecTBa
NPOAYKIMH HA TPEIIPUATAN?

21) B uem 3akiovaeTcs HOBasi CTPATErHsl B YIIPABICHUH KAYE€CTBOM U KaK
OHa BIIMSET Ha IUIAHOBYIO JACSITEIbHOCTD MPEAPUITHS?
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22) KakoBa OCOOCHHOCTh IIIAHOBOH pabOTBI B  TOJpa3ICiICHUSIX
NpeanpusiTrs?

23) Kakue MeKHAIMOHATBHBIC W HAIIMOHAJIBHBIC OPTaHbl YIPABJICHUS
KaueCTBOM BbI 3HaeTe?

24) KaxkoB cocTaB City’k0 yIpaBiieHHsI KAUECTBOM Ha MPEIIPUSTHH?

25) Kakue OCHOBHBIC TIOJACHCTEMBI BXOASAT B COCTAaB MEXaHHM3Ma
YIPABJICHUS KAYECTBOM?

26) Ha3oBuTe NMPUHIMIIBEI MCHEKMEHTA KaueCTRa.

27) B deM CyIOIHOCTh CHCTEMBI TOTaJIbHOTO YIIPABICHHS KadeCTBOM
(TQM) u kakoBa crierupuka ee 3IEMEHTOB U UX B3aUMOCBSI3ei?

28) Uro Takoe cuctema JDKT?

29) B uem cMBICT M colep)KaHHE KOMIUIEKCHOW CHUCTEMBI YIPaBICHHS
Ka4eCcTBOM?

30) Ot vero 3aBUCHUT MOJpa3/ICICHAE CTaHAAPTOB Ha BHUIbI? Kakue BHIIBI
CTaHJApPTOB BbI 3HAETE?

31) Yro Takoe ynopsioueHue OObEKTOB CTaHAapTU3AIH?

32) C mnoMmompl Kakux JOKyMEHTOB Beaercs CraHmapTusanus |
cepTuduKanus TOBApOB U YCIYT B OTpaciu’?

33) Ilepeuncnure OTpacieBbie CTaHAAPTHI?

34) Kakue HOpMbI 3aKpPEIUISIOT B CTaHIApTaX MPEATPUSTHIA?

35) UYrto sBuseTCS OCHOBHBIMH  COCTaBJISIFOIIMMH  JKOHOMHUYECKOTO
s dexTa Ha KOHKPETHOM MPEITPUITHH?

36) Uro OTHOCHUTCS K OCHOBHBIM 3aJa4aM CITy’)KObl CTaHIApTU3aIlUH
NpeanpusATrs B 00IIeM citydae?

37) JlaiiTe onpeencHre MOHATHIO «CUCTEMa MCHEDKMEHTA KauecTBay.

38) Uro BXOAUT B KpYyr TNEPBOOYECPEAHBIX OOS3aHHOCTEH CITyKOBI
CTaHJAPTH3AIMH TPEANPUSATHS, €CIM OHa BBINONHSAET (YHKIHH 0a30BOM
OpraHu3alliy M0 CTaHAAPTU3AIMN B CBOEH MOI0Tpacin?

39) Kakue pazmuuuns cymiecTBytoT Mexay crangaptamu MCO 9000:94 u
NCO 9000:20007?

40)  Yto BbI MOHUMAETE MO INITAHKPOBAHUEM KadyecTBa?

41) B 4eM CYIIHOCTH MPOIECCOB KOHTPOJISI KauecTBa?

42) Tlepeuncnure cTaauu mporecca KOHTPOJIS.

43) Tlo xakuM NpU3HAKaM Pa3Iu4aloT BUIABI KOHTPOJIS?

44)  Yrto Takoe ucnbiTanue? Kakue BUIIbI HCIIBITAHHI BbI 3HAaETE?

45)  KakoBbI KPUTEPHH PELICHHUS O KOHTPOJIE?

46) Yto Takoe crucTeMa KOHTPOJIS Ka4yeCTBa POy KUK ?

47) Kaxkoa crpykrypa OTK u xakue 3aauu Ha HEr0 BO3JIararoT?

48) OrmpenenuTe OCHOBHBIC JIEMEHTBI CHCTEMBbI TPOMUIAKTHKHA Opaka Ha
MPEANPUSATUH.

49)  Yro Takoe TEXHHYECKUH KOHTPOJIb U KAaKOBHI €T0 3a/1a4u?

50) Kakwue BHIBI TEXHUYECKOTO KOHTPOJIS BBl 3HAETE?

51) B uem 1enb ¥ KakoBa 00JIaCTh IPUMEHEHHUS CTATUCTHYSCKUX METOJIOB
KOHTPOJISL KauecTBa?



19

52) Kakue cTaTUCTHYECKHE METOJbI KOHTPOJISI KAa4eCTBA BbI 3HACTE W B
YeM UX CMBICH?

53) Yro takoe ®CA u B ueM ero cojep:kaHue?

54) UYrto BBl HOHUMAETE O] CTaHAapTH3AIHUCH?

55) Kakue OGYHKIMU BBIMOJHAIOT CTAaHIAPThI Ha PA3JIMYHBIX ATarax
YKU3HEHHOTO LUK MPOAYKIIUH?

56) Kak BBl TOHMMacTe TEXHUYECCKHE, SKOHOMHUYECKHE W IPABOBBIC
GyHKIHUU CTaHIapTU3AUN ?

57) Uro sBisieTcs 00bEKTOM CTaHAAPTU3ALNH?

58) Kakwue BUIbI CTAaHIAPTOB BBI 3HAaETE?

59) Kakwue tpeboBaHHS MPEIBSBISIOTCSA K (OHIY CTAHIAPTOB?

60) KaxoBbl IPUHIIMITEI CTAHIAPTU3ALNHU B KAKOBO UX COJICpIKaHuE?

61) Kakwe cymecTByIOT METObI CTaHIAPTHU3AIUH ?

62) Ha3oBuTe OCHOBHBIC JIEMEHTHI CUCTEMBI CTaHaPTH3AIINY.

63) Kakue kareropuu CTaHIApTOB BEI 3HaeTE?

64) IlepeunciuTe 3aMa4u CITy>KOBI CTAaHIAPTU3AIMH TIPEITPUSTHS.

65) Uro takoe cranaaptel cepurt MCO 9000 1 kakoBa uX 1eIb?

66) B uem oTnmume HOBOM Bepcuu cranmaptoB cepun MCO 9000-2000 ot
MpebITyIen?

67) B yem 0COOCHHOCTH CHCTEM YIPABICHHS KauyeCTBOM, Oa3UPYIOIIUXCS
Ha TpeOoBaHusx ctanaaptos cepuu MCO 9000-2000?

68) Uro takoe ceprudukanms?

69) Uro BXomMT B  HOPMATHBHYI  cdepy  TrOCyAapCTBEHHOM
cepruurauun’?

70) Kaxkwue BuabI cepTUUKAIMK BB 3HaeTe?

71) Ha3zoBuTe 1EIU MPOBSACHUS CEPTHOHUKAIIH.

72) Kak wacTo oTAen ympaBleHHS KadeCTBOM IepelacT PYKOBOJICTBY
MPEANPUATUS PE3YIbTaThl aHATU3a 3aTPaT Ha KaueCTBO?

73) Uro mpencTaBisioOT U3 ceOs KpUBBIC MPEAOTBpAICHUS Ae()EKTOB?

74) Ortkyna OepyTcs JaHHbIE O BEIMYMHE 3aTparT Ha oOecreucHHe
KayecTBa JJIsl MPEAyNPEeIUTEIbHBIX U OLICHOYHBIX 3aTpaT?

75)  Uro coboii mpeacTaBIIsIOT JaHHBIEC O 3aTparax Ha Opak?

76) Ilo xakuM HampaBJICHUSIM MTPOBOJIMTCS AHAIN3 3aTPaT HA 00eCIICUCHHE
KadecTBa?

77) Kakuve 5KOHOMHYECKHE M HH(POPMAIMOHHBIC 3a7aud HEO0OXOIUMO
PELINTh AJIs ONpeieJIeHUs] BETUYMHBI 3aTpaT Ha o0ecrieyeHue kayectna?

78) KakoBbl MEXaHH3MbI CHIXKCHHS 3aTPAT Ha KAYECTBO?

79) Kakum CTpYKTYpHBIM IOJIpa3ieiCHUEM POBOIUTCS aHAIN3 3aTpaT Ha
oOecrieueHue Kkauecrna?

80) Kakumu mnoapaszneneHus MU TPEANPUATHS OCYIIECTBIACTCS CcOOp
uHbopMaIuu, HEOOXOAUMOMN Ui pacyera 3aTpaT Ha oOecredyeHHue KauecTBa 0
KOHKPETHOMY BHy MPOAYKLINN?

6.5 Bonpocsl /I NOATOTOBKH K 3K3aMeHY (TeCTOBOMY KOJLIOKBUYMY)
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1) Kakume  cymecTByroT  BHABI  NOKa3aTreledl W HapaMeTpoB
KOHKYPEHTOCIOCOOHOCTH MPOTYKIIUH?

2)  ®dakrTopel BHEIIHEH MW BHYTPEHHCH Cpenbl, BIMSIOIIUE Ha
KOHKYPEHTOCTIOCOOHOCTD MPEATPUSITHS?

3) HazoBuTe W oxapakTepusyiTe ISTh OCHOBHBIX JTallOB Pa3BUTHS
CUCTEM YTPABIICHUS KAaU€CTBOM.

4)  Kakue OTEUYCCTBEHHBIC CHUCTEMBI yIPABJICHUS KA4eCTBOM Ha
MPEANPUATAN Bbl 3HaeTe?

5)  UYro Takoe cepruduramnms?

6)  KaxoBbl B3aUMOOTHOIICHUS CYOBEKTOB cepTudukanumn?

7)  Ilepeuuciute BOCEMb CXeM cepTU(UKAIIUN TPEThEl CTOPOHOH.

8)  Uro Takoe cepTH(HKAIHSI COOTBETCTBUS?

9)  Uro takoe cuctema cepTuUKaum?

10) B wu4em pasnuume TOHATHH cepTHU(UKANUS COOTBETCTBUS U
cepTu(dUKAT COOTBETCTBUS?

11) Kakwe ¢GyHKIME B Tpolecce  CEpTHU(PHKAIMH  BBIMOJHSIIOT
U3TOTOBUTENN MPOLYKIIMH?

12) Yro takoe cepTu(dUKAT COOTBETCTBUS?

13)  Yto BBI MOHUMAETE MO CXEMOMU cepTU(HUKAIIK?

14)  KakoB mopsaok npoBeaeHus cepTuduxamnun?

15) Kakue MexIyHapOIHbIC OpraHbl cepTH(HUKAIINN BbI 3HACTE?

16) HasoBuTte Ki1accu(UKaIMIO 3aTPaT Ha KA4eCTBO?

17) Kakwue BUIbI IPEMUIA 11O KAYECTBY BbI 3HACTE?

18) Kakwue Buapl QyHKIMN yIIpaBJICHUS BBl 3HACTE?

19) Kak wu3MeHsUIUCh  B3aMMOOTHOIICHHS  OOINEro  MEHEIKMEHTa
KOMIIAHUM ¥ MEHEI)KMEHTa KadecTBa MO Mepe Pa3BUTHUSl CHUCTEM YIpPaBICHUS
Ka4uecTBOM?

20) YTo B COBPEMCHHBIX YCIOBHUSX SIBISCTCS SAPOM MCHEPKMCHTA Ha
ocHoBe kauectBa (MBQ)?

21) Yewm xapakTepu3yeTcs HOBasi CTPATETUs B YIIPABICHUN Ka4eCTBOM?

22) Uro Takoe meTiIst KauecTBa U B UeM €€ MpeIHa3HaueHue?

23) KakoBo coaeprkanue nukia Jlemunra?

24)  Yto BBI MOHMMAETE MO YIIPABICHUEM KaueCTBOM MPOLYKIIHHU?

25) Uro Takoe MeEXaHW3M yIPaABICHHSA KAadeCTBOM  IPOIYKIHH?
Brinonnenne kakux GyHKIHMA OH JOKEH 00eCeYnTh?

TecToBbBIEC BONIPOCHI:

1) Yro siBNsieTCs TIIaBHOM 3a/1aueill 0TeuecTBEHHON 3koHOMUKH B X X1 Beke?
a) pOCT KOHKYPEHTOCIIOCOOHOCTH 3a CYET pOCTa KaYeCTBa;

0) nosydeHue 6oJIbIIeH MPUObLIH;

B) pOoCT 00EMOB TIPOJIAK.

2) UTO OTHOCSAT K BaXKHBIM CBOMCTBAM OIEHKH KadecTBa?
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a) TEXHUYECKU YpOBEHb, ACTETHYECKUU YPOBEHb, OSKCIUIyaTallMOHHBIN
YPOBEHB, TEXHUYECKOE KAaYECTBO;

0) )CTETUYECKUN YPOBEHb, HKCIUIyaTallMOHHBIM YpOBEHb, TEXHHUYECKOE
Ka4eCTBO;

B) TEXHUYECKUM YypOBEHb, HKCIUIyaTallMOHHBIM ypOBEHb, TEXHUYECKOE
Ka4eCTBO.

3) TexHu4yecKuit ypoBEHb -

a) MaTepUaTU3YIOIUI B MPOAYKIIMH HAYYHO-TEXHUUECKUE JOCTUKEHUS;

0) XapaKkTepu3yOIIHICS KOMIUIEKCOM CBOMCTB, CBSI3aHHBIX c
ACTETUYECKUMHU OLTYIICHUSMHU U B3I JaMU;

B) CBA3aHHBII C TEXHUYECKON CTOPOHOI MCIOJIb30BaHUS MPOAYKIUH (YXOA
3a U3JIETTUEM, PEMOHT U T. 11.).

4) DCTETHYECKUI YPOBCHD —

a) XapaKTePU3YIOMIUNCS KOMITJIEKCOM CBOWCTB, CBSI3aHHBIX C 3CTETHYECKUMHU
OLIYIICHUSMH U B3TJIS1aMU;

0) CBsI3aHHBIN C TEXHUYECKOW CTOPOHOM HMCIOIBb30BaHUS MPOAYKIUH (YXO.X
3a U37eNUeM, PEMOHT U T. 11.);

B) MaTEpUATHU3YIOUINIA B TPOAYKIIUN HAyYHO-TEXHUIECKHUE JOCTHKEHHS.

5) DkcruTyaTallMOHHBIA YPOBEHD —

a) CBSI3AHHBIA C TEXHMYECKOW CTOPOHOW MCHOJIb30BaHUS MPOAYKLUMH (YXO.
3a U3JIeJIMEM, PEMOHT U T. 11.);

0) XxapakTepu3yIOIUICs KOMIUIEKCOM CBOMCTB, CBSI3aHHBIX c
ACTETUYECKUMU OILYIICHUSIMU U B3I JaMHU.

B) TApMOHWYHAs YBSI3Ka MpeAnoiaraeMblx U GakTUYECKUX MOTPEOUTENbHBIX
CBOMCTB B JKcCIUTyatauuu uzaenus ((QyHKIUOHAJIbHAs TOYHOCTbh, HAJIEAKHOCTD,
JUIUTEIBHOCTh CPOKA CIIYKOBbI).

6) TexHHYECKOE Ka4eCTBO 3TO

a) rapMOHHUYHAs YBsI3Ka MpenojaraeéMbiX U (akKTUYECKUX MOTPEOUTENbHBIX
CBOMCTB B JKCIUTyaTauuu u3aenus ((QyHKIUOHAJIbHAs TOYHOCTh, HAJIEAKHOCTD,
JUIUTEIBHOCTh CPOKa CITYkOBbI);

0) XxapaKkTepHu3yIOIUICs KOMILIEKCOM CBOJCTB, CBSI3aHHBIX c
ACTETUYECKUMHU OUTYIICHUSMHU U B3I AaMU;

B) CBSI3aHHBIM C TEXHUYECKOW CTOPOHOM MCIOJIb30BaHUS MPOAYKIUH (YXOA
3a U3JIeJIMeM, PEMOHT U T. 11.).

7) [TonuTka KakoW CHUCTEMBI BIIEPBBIC MpEINoiaracT pa3paboTKy
NOAPOOHBIX HHCTPYKIIMNA U TTOJIOKEHUH TS TPaBUIILHOM SKCIUTyaTaIlluy U3IeTus?

a) KAHAPCIIH;

0) BUII;

B) HOPM.



22

8) Llennio KaKou CHCTEMBI SIBJISIETCSI MOCJIEA0BATEIbHBIN 51
CUCTEMAaTHYECKUI KOHTPOJIb YPOBHSI MOTOpECypca M €ro IUIAHOMEpPHOE
yBeJIMUEHHE Ha 0a3e TOBBIIMICHUS HAJICKHOCTH M JOJTOBEYHOCTH OTACIBHBIX
JIETaJICH U y3JIOB.

a) HOPM,;

0) CbT;

B) KC YKII.

9) Cepruduxamus 31o

a) MHCTPYMEHT, TapaHTUPYIOIIUA COOTBETCTBUE KAauecTBa MPOAYKIIHU
TpeOOBAHUSIM HOPMATUBHO-TEXHUYECKOUN TokymeHnTauuu HT/I;

0) yCTaHOBJICHHE COOTBETCTBUs. HallMOHaNbHBIE 3aKOHOJATENbHBIE AKThI
Pa3JINYHBIX CTPAH KOHKPETU3UPYIOT: COOTBETCTBUE YEMY YCTAHABIMBACTCS, U KTO
YCTaHaBIMBAET 3TO COOTBETCTBUE;

B) IOKYMEHTAJIbHOE IIOATBEPXKACHUE COOTBETCTBUS IPONYKLIUU
OINpE/ENCHHBIM TPEeOOBAHUAM, KOHKPETHBIM CTaHIapTaM WM TEXHUYECKUM
YCIIOBUSIM.

10) Yto ompenensieT oprad mo cepTUQHUKAIMNA TPOTYKIIUH?
a) HEOOXOIUMOCTh MPOBEICHUS UCTILITAHUM;

0) TpeOyeMbIit 00bEM UCTIBITAaHUM;

B) MECTO OTOOpa 00pa3IIoB.

11) B yem 3akimogaeTcs 1eib aKKPSIUTAIIIHN ?

a) MOBBIIIICHUE  KayecTBa W MPO(PECCHOHAIBHOW  KOMITCTCHIIUU
UCITBITATEIIBHBIX JTAOOPATOPHIA U OPTAHOB TI0 CEPTU(DUKAITUY;

0) nmpu3HaHKWE Pe3yJbTATOB MCIBITAHUN W CepTU(HUKATOB HA BHYTPEHHEM U
BHEIITHEM PBIHKAX;

B) oOecrieueHre KOHKYPEHTOCIOCOOHOCTH ¥ TpU3HAHUE TMPOIYKIIUA Ha
BHEIITHEM Y BHYTPEHHEM pPhIHKAX.

12) CkonbKO cXeM CepTH(HKAIMA TPEThEH CTOPOHOM ompeseicHbl B
pykoBonctee MCO?

a) 8;

0) 3;

B) 12.

13) Kakue cxembl cepTHdHKAIIMN OnpeeieHbl B pykoBoactee UCO?

a) UCTIBITaHUs OO0pa3la MPOAYKIMH, HWCIBITAaHUS 00pas3a NPOAYKIMUA C
MOCTEAYIOIUM KOHTPOJIEM Ha OCHOBE HAA30pa 3a 3aBOJCKUMHU 0Opaslamu,
3aKymaeMbIMH Ha OTKPBITOM pBIHKE;, WCIBITAaHUS o0pa3iia NPOAYKIUU C
MOCTEAYIOUM KOHTpPOJIEM Ha OCHOBE Haa30pa 3a 3aBOACKUMHU 0Opaslamu;
UCTIBITaHUSl 00pa3iia MPOAYKIMH C MOCIEIYIOIIMM KOHTPOJIEM Ha OCHOBE HaA30pa
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3a o0pas3amu, IpUOOPETEHHBIMU Ha OTKPBITOM PHIHKE U MOJYYEHHBIMHU C 3aBOJIA;
UCIIBITaHUs 00pa3lia NpOAYKIMU U OLEHKA 3aBOJCKOrO YIPABJIEHUS KAaueCTBOM C
MOCJIEYIONUM KOHTPOJEM Ha OCHOBE HaA30pa 3a 3aBOJICKUM YIIPaBICHUEM
KauecTBa M MCHBITAHUM OOpa3loB, MOJYYEHHBIX C 3aBOJIa M OTKPBITOTO PHIHKA,;
TOJIBKO OIIEHKa 3aBOJICKOIO YINPAaBJIEHUS KauyeCTBOM; MPOBEpPKA MapTH W3IETUH;
100%-HbIit KOHTPOJIB;

0) ucnbITaHusi oOpas3la MPOAYKIIMH; HCIBITaHUS oOpaslia MNPOAYKIUU C
MOCJIEYIONIMM KOHTPOJIEM Ha OCHOBE HaJ30pa 3a 3aBOJACKMMHU 00pasliamu,
3aKynaeMbIMH Ha OTKPBITOM PBIHKE; MCHBITAHHUS OOpa3la MPOAYKIHH M OLIEHKA
3aBOJICKOTO YIPABJIEHUA KAayeCTBOM C IIOCIEAYIOIIMM KOHTPOJEM Ha OCHOBE
HaJ30pa 3a 3aBOJCKMM YIIPaBJICHUEM KauecTBa M UCHBITAHWA 00pasloB,
NOJIYYEHHBIX C 3aBOJa M OTKPBITONO pPBIHKA; TOJIBKO OLIEHKa 3aBOJICKOIrO
YIIPaBIICHUs Ka4€CTBOM; IpoBepKa naptu usgenuit; 100%-Hplil KOHTPOJIb;

B) MCTIBITAaHUS OO0paslia MPOAYKIMU, HUCTBITAaHUS o0paslia MNPOAYKIHUU C
MOCJIEAYIOUMM KOHTPOJIEM Ha OCHOBE HaJ30pa 3a 3aBOACKMMHU OOpa3laMH,
3aKyllaéMbIMM Ha OTKPBITOM DBIHKE; HCHBITAaHUS 00pa3lia NPOAYKLHHU C
HOCIEAYIOIUM KOHTPOJIEM Ha OCHOBE HaA30pa 3a 3aBOJACKMMHU oOpa3lamuy;
UCIBITaHUs 00pa3iia NPOAYKIMH C MOCIEIYIOIIMM KOHTPOJIEM Ha OCHOBE Haa30pa
3a oOpa3uamu, NpuOOPETEHHBIMHU Ha OTKPBITOM PBIHKE U MOJIyY€HHBIMH C 3aBOJIA.

14) Yto BXOAWT B TepeveHb TJIABHBIX 3aa4 IUIAHUPOBAHHS IOBBIIICHHUS
Ka4yecTBa MPOLYKIUU?

a) obecrieyeHre BBIITYCKAa MPOAYKIUU C MAaKCUMaJbHBIM COOTBETCTBHEM €€
CBOMCTB CYHIIECTBYIOIIMM U MEPCHEKTUBHBIM MOTPEOHOCTAM PBIHKA; JOCTH)KCHUE
U TPEBBIIMICHUE TEXHUYECKOTO YPOBHS M KadyecTBa JIYYIIMX OTEUECTBEHHBIX W
3apyOexKHbIX 00pa3loB; YCTAHOBJIECHWE YKOHOMUYECKHU ONTUMAIBHBIX 3aJaHUM IO
MOBBIIICHUIO KaYeCTBA MPOAYKIMH C TOYKU 3PEHHSI UX PECYPCHOT0 00eCTIeUeHHUsI U
3aMpoCOB MOTPEOUTENEH;

0) yJIydIlIeHHe OTICIbHBIX MOTPEOUTEIHCKUX CBONCTB YK€ BBIMTYCKaeMOM
OpOAYKIMU  (HAAECKHOCTH,  JOJTOBEYHOCTH, OSKOHOMUYHOCTH U Jp.);
CBOEBPEMEHHAsI 3aMEHA, COKpAIeHUE MPOU3BOJICTBA UJIM CHSITHE C MPOU3BOJCTBA
MOpaJbHO yCTapeBLIE M HEKOHKYPEHTOCHOCOOHOW MpOIYKIHMH;, OOecreueHue
CTPOTOro COOJIIOICHMS TPEOOBaHUI CTaHIAPTOB, TEXHUYECKUX YCIOBUN U JIPYToit
HOPMATUBHOM JTOKYMEHTAIlMH, CBOEBPEMEHHOE BHEJIPEHUE BHOBb pa3pabOTaHHBIX
U TIEPECMOTP YCTAPEBIIUX CTAHIAPTOB;

B) COBEPIIICHCTBOBAHUE  CTPYKTYphl  BBIITYCKaeMOM MPOAYKIIMHU  IyTEM
ONTUMH3ALUU ee TUIIOPA3MEPHOTO psna; yBEIUYCHHE BBIITY CKa
CepTUPUIIMPOBAHHON MTPOAYKIMHU; pa3paboTka M peanu3anus KOHKPETHBIX
MEpOMNpUATUNA, O00ECTIEUNBAIOIINX JOCTH)KEHHUE 3aJlaHHOTO YPOBHSI KayecTBa;
YBEJIUYECHHE HKOHOMUYECKON 3()PEKTUBHOCTU MPOU3BOJCTBA M HCIOIb30BAHUE
MPOAYKIUH YJIYUYIIIEHHOTO KaueCTBa.

15) CkonbKo cioco0OB BO3HATPAXKICHHSI IPUMEHSIOTCSI B MEHEIKMEHTE?

a) 8;
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0) 10;
B) 12.

16) Kakue crmocoObl BOZHArPAKACHHS IPUMEHSIIOTCS B MCHEKMEHTE?

a) JICHbI'H, OJIOOpEHUE, JICHCTBHUE;

0) BO3HarpaxjJacHue CBOOOJHBIM  BpPEMCHEM, B3aUMOIOHMMAaHHEC U
IIPOSIBJICHHE HHTEpeca K paOOTHUKY;

B) IIPOJBIIKEHUE TT0 CITY»KSOHOM JISCTHUIIE U JIUYHBINA POCT, MPEAOCTABIICHUE
CaMOCTOSATEILHOCTH ¥ JTIOOUMOM PabOThI, TPU3HI.

17) Kakue  mapameTphl,  ONPEACIAIONINE  JCHCTBUS  HMCIIOJHHUTEIS,
YIIPABISIONIMI MOXKET KOHTPOJIMPOBATH O MHEHUIO Jlyrnaca Makrperopa?

a) 3a7aHUsl, KOTOPBIC TIOJy4YaeT IMOAYMHCHHBIA, Ka4eCTBO BBITIOJIHCHUS
3aJIaHus; BpeMsI MOJTYyUCHHUS 3a/IaHMs; OKUAEMOE BPEMS BBITIOJTHEHUS 331a4H;

0) cpelicTBa, UMEIOIIMECS VISl BBITIOJTHEHUS 3a7a4M; KOJUIEKTUB, B KOTOPOM
paboTaeT MOJYMHEHHBIN; MHCTPYKIIMH, MOJYyYECHHbIE MOJAYMHEHHBIM; YOSXKIICHUE
MOJIYMHEHHOTO B MOCWJIBHOCTH 33]1a4H;

B) yOeXJeHUE TOJYMHEHHOTO B BO3HAIPAXKJCHUU 3a YCICIIHYI0 padoTy;
pa3Mep BO3HarpaxkJIeHus 3a MPOBEICHHYIO pabOTy; YpPOBEHb BOBJICUCHUS
MOJYMHEHHOTO B KPYT MP0o0JIeM, CBA3aHHBIX C paOOTOM.

18) Uem  xapakTepusyercs  ypOBEHb  YIPABJICHYECCKOH  KYJBTYpBI
MEHEIKEPOB BBICIIETO JIIIEJIOHA?

a) CTpaTeTUYECKIUM  MBIIIJICHUEM; CTEMEHbI0 OTBETCTBEHHOCTH TEpe]]
0OIIECTBOM;

0) CIOCOOHOCTBIO  OpPraHU30BaTh B3aUMOJCHCTBUE; PHUCKOM C YMOM;
PUMEHEHHUEM CHUCTEMBI BO3HATPAXKIICHUS TI0 Pe3yIbTaTy;

B) CTpeMJICHUEM K OOHOBJICHUIO, PA3BUTHIO JUYHOCTH; 3PGHEKTHBHBIM
IPUMEHEHUEM COLIMOKYJIbTYPHBIX TEXHOJIOTUH.

19) Yto BBIIEISAIOT HA NPEANPUATHA B KadeCTBE CaMOCTOSTEIBHBIX
HaIpaBJICHUH TUIAHUPOBAHUS MTOBBIIICHUS KAYECTBA TIPOIYKITUN?

a) BHYTpU(UPMEHHOE TIAaHUPOBAHUE KadyecTBa MPOIYKIWU; TUTAHHUPOBAHUE
BHEJIPEHUS] CUCTEMBI YIIPaBJICHUS Ka4€CTBOM Ha MPEANPHUSATHN;

0) IUIaHUpOBaHUE  KAJPOBOrO0  OOECHEUeHUs]  TOBBIMICHUS  KauecTBa
MPOIYKINY; TUTAHUPOBAHWE CHIDKCHUS TIOTEPh MPEANPHITHS OT BHYTPEHHETO M
BHEIITHETO Opaka;

B) TUTAHMPOBAHNE Ka4eCTBA MPOAYKIIMH B JIOTOBOPaX W KOHTPAKTaXx.

20) PerteHusi Kakux BOIPOCOB TPeOyeT CIIOKHAS CUCTEMa YIPaBJICHUS
KauecTBOM?

a) YIpaBJI€HUE KOHCTPYKTOPCKOW W  TEXHOJIOTMYECKOW MOJArOTOBKOM
MMPOU3BOJACTBA, TEXHOJOTMYECKUMHU MPOLECCAMH, TEXHUKO-3KOHOMHYECKHUM U
ONEPATUBHO-TIPOU3BOACTBEHHBIM IIJIJAHUPOBAHUEM, MATEPUAIBHO-TEXHUYECKUM
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o0ecrieueHrneM, YIPaBICHUEM PEMOHTHBIM, SHEPreTUYECKUM U TPAHCIOPTHBHIM
oOCITy’KMBaHHEM, YIpaBlIeHUE KaJpaMu, CeOECTOMMOCTBIO U COBITOM MPOIYKIUH,
(UHAHCOBO-OYyXrainTepCKOl JEesATEIbHOCTBIO, COBEPILICHCTBOBAHUEM OpraHU3alUuU
IPOU3BOJACTBA, CHUCTEMaMHU  KOHTPOJI, METPOJIOTMYECKOTO  OOEeCIedeHHUs,
MOPAJIBHOTO ¥ MaTEPUAIBHOIO CTUMYJIMPOBAHHS;

0) ynpaBieHHEe KOHCTPYKTOPCKOM ¥  TEXHOJIOTMYECKOM IOArOTOBKOM
IIPOU3BOJCTBA, TEXHOJIOTUYECKHMH IPOLECCAMU, TEXHUKO-DKOHOMHUYECKUM H
OIIEpaTUBHO-IIPOM3BOJCTBEHHBIM IJIAHUPOBAaHUEM, (DHHAHCOBO-OyXTalTepCKOn
JEATENBHOCTBIO, COBEPIICHCTBOBAHUEM OPTraHU3ALMU IMPOU3BOJCTBA, CUCTEMAMHU
KOHTPOJISI, METPOJIOTHYECKOr0 OOECIEeYeHUsl, MOPAIBHOIO W MAaTepUaJIbHOTO
CTUMYJIMPOBAHUS;

B) YIPABJICHHE KOHCTPYKTOPCKOW M  TEXHOJIOTMYECKOW MOATOTOBKOM
IIPOU3BOJICTBA, TEXHOJIOTMYECKUMHU MPOLECCAMH, TEXHUKO-DKOHOMUYECKUM H
ONEPATUBHO-TIPOU3BOJCTBEHHBIM  IJIAHUPOBAHUEM, MATEPUAIBHO-TEXHUYECKUM
oOecrieyeHueM, YIMpPaBICHUEM PEMOHTHBIM, JHEPreTUYECKUM W TPAHCHOPTHBIM
oOCITyKMBaHUEM, YIIPaBIECHUE KaJpaMu, C€0ECTOUMOCTbIO U COBITOM MPOAYKIIHH.

21) Kakue CyIIecTBYIOT CUCTEMBI YIIPABICHHUS Ka4eCTBOM?
a) CucreMa TOTAJIBHOTO YIPABJICHHS KAYSCTBOM;

0) Cucrema «JxuT»;

B) KCYKII.

22) Pa3BuTHIO KAaKOTO THIIA MPOU3BOJICTBA CIIOCOOCTBYET BHEAPCHUE CHCTEMBI
«JIxuT»?

a) MEJIKOCEPUITHOMY;

0) MaccoBOMy;

B) KPYITHOCEPUIHOMY.

23) Iepeuncinte ATarbl LMKJIa Jemunra B IPaBUJIbHON
MOCJICIOBATEIBHOCTH

a) TUIAHUPOBAHKE; OCYIIECTBIICHUE; KOHTPOJIb; YIIPABICHUE BO3ICHCTBHEM;

0) MJIaHUPOBAHKE; OCYIICCTBIICHHE; YIIPABICHUE BO3ICHCTBUEM; KOHTPOJIb;

B) TUTAHUPOBAHKE; YIIPABJICHUE BO3ICHCTBUEM; OCYIIIECTBICHNE; KOHTPOJIb.

24) TlepeunciuTe Tambl METJIM KA4eCTBa.

a) MapKETUHT; MPOECKTUPOBAHUE U Pa3pabOTKy TEXHMUECKUX TpeOOBaHUM,
pa3paboTKy MPOIYKLUHUU; MaTepUabHO-TEXHUYECKOE CHAOXKEHUE; TIOJTOTOBKY
POU3BOJACTBA W Pa3pabOTKy TEXHOJOTMU W MPOU3BOACTBEHHBIX MPOIECCOB;
IPOU3BOJICTBO; KOHTPOJIb, UCIBITAHUS U OOCIEIOBAHUSA; YINAKOBKY U XpaHEHUE;
peaM3alMi0 U pacIpenesieHUue  MPOAYKIHUI; MOHTaX; OKCILIyaTalulo;
TEXHUUYECKYIO TOMOIIIb U 00CTY>KUBAaHUE; YTUIU3AIHUS;

0) MapKETHHT; MPOEKTUPOBAHUE U Pa3padOTKy TEXHHUYECKHX TPeOOBaHUH,
pa3paboTKy NPOAYKIHMH;, MaTepUaIbHO-TEXHUYECKOE CHAOXKEHHE; MOIATOTOBKY
IPOM3BOACTBA M Pa3padOTKy TEXHOJOTHH M TMPOU3BOACTBEHHBIX IPOIIECCOB;
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MPOU3BOJICTBO; KOHTPOJIb, MCHBITAHUS U OOCIEAOBAHHUS;, peAIH3alUI0 U
pacrpeiesieHue MPOAYKIUI0; MOHTAX; KCILTyaTallMi0; TEXHUYECKYIO0 MOMOIIh U
oOCIy’>KUBaHUE; YTUITU3ALINS;

B) MAapKETUHT; MPOEKTUPOBAHUE U Pa3pabOTKy TEXHMUECKUX TpeOOBaHUM,
pa3paboTKy MPOIYKIHMU;, MaTepUaTbHO-TEXHUYECKOE CHAOXKEHUE; TOJIFOTOBKY
MPOU3BOJCTBA W Pa3pabOTKy TEXHOJOTMU W MPOU3BOACTBEHHBIX MPOIECCOB;
MPOU3BOJICTBO; KOHTPOJb, UCHBITAHUS U OOCIIECOBAHUS; YIIAKOBKY U XpaHEHUE;
peanun3aluio U pacrpeiesieHue MPoIyKIKI0; MOHTaX; SKCILTyaTalluIo.

25) CKOJIBKO CYIIECTBYET MPUHIIMTIOB MEHEDKMEHTA Ka4eCTBa?
a) §;

0) 3;

B) 15.

26) [Nepeuncnute NPUHIUITEI MEHEPKMEHTA KaueCTBa.

a) Cocpenotoune Ha norpeourene; PykoBoncTBo; BoBieuenue nepconana;
[Tonxox x mpoueccy; CuHCTEMHBIM MOAXOJ K YyIpasieHHto; HenpepsiBHOE
COBEpUICHCTBOBaHKHE;  @DaKTHUYECKUM  MOAXOJ K  IPUHATHIO  PEIICHHUS;
B3auMOBBIrOIHBIE OTHOIIEHHUSI C TOCTABIIUKOM;

0) Cocpenorourie Ha norpedurene; PykoBoncTBo; BoBneuenue nepconania;
[Tonxon k mpoueccy; @aKTUYECKMKA TOAXOJ K IPUHATHIO  PELICHUS,
B3anMOBBIrOJHBIE OTHOILIEHHUSI C TOCTABIIUKOM;

B) Cocpenorourie Ha notpedbutene; PykoBoacTBo; Bopieuenue nepcoHana;
[Tonxox k mpoueccy; CucTeMHbId MNOAXOA K YymopasiieHuto; HemnpepreiBHOE
COBEPLIEHCTBOBAHUE.

27)Uto moppasymeBaeT Tmoja coboit mpuHimn «CocpenoTroune  Ha
norpedurene»?

a) OpraHu3aIiy 3aBUCSAT OT CBOMX MOTPEOUTENEH U TTOITOMY JTOJIKHBI TIOHSThH
HacTosmue W Oyaymiue 3ampochkl TMOTpeOUTENeHd, YIOBIETBOPSITH TPEOOBAHMUS
NOTPEOUTENICH U CTPEMUTHCS YBEITUIUBATEH OKUIAHHS TIOTPEOUTENICIH;

0) pYKOBOAMTEH OMPEICIISIOT €AMHCTBO 1€ U HAPABICHUS] OpraHU3aIliH.
WM HEOOX0TMMO CO3/1aTh U TIOJIICPKUBATH BHYTPEHHIOIO CPEITy, B KOTOPOU MepcoHal
MO>KET OBITh TIOJTHOCTHIO BOBJICUEH B IOCTUKCHUU TI€JICH OpraHu3aIliug;

B) JIIOJIM HA BCEX YPOBHAX — TPEACTABISIFOT CYIIHOCTh oOpraHuzaruu. U
BOBJICUCHHUE JIFO/ICH JAaeT BOZMOYKHOCTD UX CIIOCOOHOCTSIM OBITh MCITOJIb30BAaHHBIMU B
EJISIX OpTraHU3alnH.

28) ... — DTO TapMOHHWYHAs YyBs3KAa MPEINOJaraeMbix M (PaKTHUYSCKUX
NOTPEOUTENBHBIX CBOMCTB B AKCIUTyaTalluu u3aeiaus ((pyHKIIMOHAbHAS TOYHOCTD,
HAJIC)KHOCTb, JJIUTEIBHOCTH CPOKA CITYKOBbI).

29) [lonuTHKa CHCTEMBI ... BIEPBBIC MPEAIOIAraeT pa3padoTKy MoIpOOHBIX
WHCTPYKIMU U TIOJIOKEHUHN JJIs1 TPABUJIBHOW DKCIUTYaTAllUU U3IEIINS.



27

30) Llenpi0 CUCTEMBI ... SBISETCSA MOCICAOBATCIBHBIA M CHUCTEMATHUYCCKHM
KOHTPOJIb YPOBHS MOTOpecypca M €ro INIJaHOMEPHOE YBEIHMYCeHHE Ha 0ase
HOBBIIICHHS HaJIC)KHOCTH M JJOJTOBEYHOCTH OTICIIBHBIX JACTallCH U y3JI0B.

31) UHCTpYMEHT, TapaHTUPYIOUIMA COOTBETCTBHEC Ka4yecTBa IPOIYKIHH
TpeOOBaHUSIM HOPMATUBHO-TeXHUUYECKOM nokymeHTaru HTJ] — aTo ...

32) CtpaTernueckuM MBIIUICHUEM, CTEIEHBI0 OTBETCTBEHHOCTH Tepes
OOIIIECTBOM XapaKTEePU3yeTCs YPOBEHb YIPABICHYECKOW KYJIbTYPHl MEHEIKEPOB
... DIIEJIOHA.

33) MapKkeTuHT; TPOSKTUPOBAHHUE U Pa3pabOTKy TEXHHUYECKUX TpeOOBaHUM,
pa3pabOTKy NPOAYKLUHH; MaTE€pUAIbHO-TEXHUYECKOE CHAOXKEHUE; IOJITOTOBKY
IIPOU3BOJCTBA W Pa3padOTKy TEXHOJOTMU W MPOU3BOACTBEHHBIX IPOLECCOB;
IPOU3BOJCTBO; KOHTPOJIb, UCHBITAHUS U OOCJIEN0BaHUS; YIAKOBKY U XpPaHEHHUE;
peanu3anuio M pacupeAciieHHE  IPOAYKIHUI0; MOHTaX; JKCIULyaTalulo;
TEXHUYECKYIO IOMOIIb U 00CITYKUBAHUE; YTUIM3ALMUS — ITO ITAlbI ...

34) Cy1iiecTByeT ... MIPUHIIMIIOB MEHEKMEHTA KaueCTBa.

35) K ... oOTHOCATCA COCpEIOTOYME Ha TMOTPEeOUTENe; PYKOBOJCTBO;
BOBJICUCHHE MTEPCOHAJIA; TIOIXO0] K TIPOIIECCY; CHCTEMHBIA TOIX0I K YIPABICHHUIO;
HEIPEPHIBHOE COBEPIIICHCTBOBAHNE; (DaKTHUECCKUH MMOIX0]] K MPUHATHIO PEIICHUS;
B3aMMOBBITOIHBIC OTHOIIIEHUS C TTOCTABIIIKOM.

36) IIpuniun ... moapasyMeBaeT moj coOOW: OpraHu3aluy 3aBHCIT OT
CBOMX MOTPEOUTEIICH U TOATOMY JIOJDKHBI MTOHATH HACTOSIIINE U OYIyIIHe 3aIIPOCHI
noTpeduTeNneil, yAOBIETBOPSAThH TpeOOBaHUSA TMOTPEOUTENCH U  CTPEMUTHCA
YBEJIMYUBATH OXKUIAHHS TIOTPESOUTEIICH.

37) ... KOHTPOJb TPENHA3HAUYCH /IS BBISBICHHUS COOTBETCTBUS MEXIY
(baKkTUYEeCKUM KOHEYHBIM MPOAYKTOM M T€M, KOTOPBIA MPEeILyCMOTPEH IIAHOM I10
Ka4yeCTBY; BKJIIOYAET B CeOsl pe3ysIbTaThl BCEX MPEIBIIYIINX IPOBEPOK U OTpaKaeT
COOTBETCTBHE MPOAYKTa HEOOXOJUMBIM TPEOOBAHUSIM.

38) 3arparbl Ha MPEaYNPEIUTESIBLHBIC MEPOTIPUSTHS, 3aTPAThl HA KOHTPOJIb,
BHYTpPEHHHE 3aTpaTbl HAa JedEeKT, BHEUIHUE 3aTpaThl Ha Je(PEeKT OTHOCATCA K
3aTparam Ha ...

39) K BHemHWM 3arpataMm ... OTHOCSITCS: TPOIYKIHS, HE MpPUHSTAS
noTpeOuTeNeM, rapaHTHIHBIE 0053aTeIbCTBA, OT3BIB U MOJCPHU3AIIHSI PO TYKIIHH,
KaJoOBI.
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40) 3aTpatbl, CBS3aHHBIC C Pa3pabOTKOW W yCOBEPIICHCTBOBAHHUEM BCETO

KOHTPOJIBHOTO U U3MEPHUTENHHOT0 000py10BaHus (MPUOOPOB) OTHOCATCS K ...

KOHTPOJIbHOC U UBMCPHUTCIIBHOC 060py,[[0BaHHC.

6.6 IlpuMepHasi TeMAaTHKA KYpPCOBBIX padoT
KypcoBbie paboThI HE TIPEyCMOTPEHBI.

Ha
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7 YueOHO-MeTOAMYECKOE U UH(POpPMALIMOHHOE o0ecreueHme
TUCHMILTHHBI

7.1 PekomeHnayemasi JiuTepaTypa

OcHnoenas qumepamypa

1. Arapkos, A. Il. Crangaptusanus u cepTu(UKANUI TOBAPOB M YCIYT
yueoHnuk / A. I1. Arapkos. - 4-¢ u3z., ctep. - Mocksa : Jamkos u K, 2023. - 204 c.
- ISBN  978-5-394-05160-9. - Tekcr : onekrponnbii. -  URL:
https://znanium.com/catalog/product/2084831 (mara oOpamenus: 22.08.2024). —
Pexxum nocrymna: mo nmoamnucke.

2. ApucroB, O. B. Cranmaptuzanus u ceptudukamusi TOBapoB U yCIYT
yuebnuk / O. B. Apucros. - 2-e u3zz., nepepad. u momn. - Mocksa : UHOPA-M,
2020. - 224 c. - (Boicmiee o6pa3oBanue: bakamaspuar). - ISBN 978-5-16-016093-
1. - Tekcr : snekrponnsni. - URL: https://znanium.ru/catalog/product/1081359
(mata oopamenus: 22.08.2024). — PexxuM J0CTyIIa: IO MTOJIHCKE.

3. Cyneiimanos, H. T. CrangapTtuszanus u cepTuUKaIKs TOBAPOB U YCIYT
yuebHoe mocobue / H. T. Cyneiimanos. - 3-¢ uza., crep. - Mocksa : ®JIMHTA,
2021. - 261 c. - ISBN 978-5-9765-2679-2. - Tekcrt : snekrpoHHbii. - URL:
https://znanium.com/catalog/product/1844022 (nata oOpamenus: 22.08.2024). —
PexxuMm ocrymna: nmo noAmnucke.

Jlonoanumenvnas numepamypa

1. BanoBa, E. A. Cranpaptuzauust u ceptudukanusi TOBAPOB U YCIYT :
yueOHOe mocoOue JuIsi  CTYJIEeHTOB  OakajllaBpuara [0  HalpaBJICHUSIM
«Menemxment», «Toprooe neno» m «OxoHomuka» / E. A. VBanoma, B. A.
[lIneun. - Mocksa : PYT (MUUT), 2020. - 54 c. - TekcT : anexkrponubiid. - URL:
https://znanium.com/catalog/product/1896561 (mara oOpamenus: 22.08.2024). —
PexxuMm nocrymna: mo noamnucke.

2. KysnenoBa, H. B. Crangaptuzamust u ceptuduxaius TOBapoB U YCIYT
yueOnoe nocobue / H. B. Kysnenosa. - 4-¢ u3z., crep. - Mocksa : ®JIMHTA,
2021. - 360 c. - ISBN 978-5-9765-0731-9. - Tekcr : snekrponHsii. - URL:
https://znanium.com/catalog/product/1588129 (mara oOpamenus: 22.08.2024). —
Pexxum nocryma: mo nmoamnucke.

3. Kyuepssenko, C. A. CtanaapTusanus U cepTH(HKaIrs TOBAPOB U yCiyT /
C. A. Kyuepssenko, WM. B. UYwucrtaukoBa. — benropon : benropoackuii
roCyJIapCTBEHHBIM HAIIMOHAIBHBIM HcclieoBaTebckuii yHuBepeuret, 2023. — 80
c. — ISBN 978-5-9571-3400-8. — Tekct : anextponnsiii // HOb eLIBRARY.RU :
[cariT]. - URL : https://elibrary.ru/item.asp?id=53735998 (mara oOparicHus:
20.08.2024).

4. PoxkoB, B. H. Cranmaptuzauus u cepTudukanuss TOBapOB U YCIYT
yuebnuk / B.H. PoxkoB. — Mocksa : ®OPYM : UHOPA-M, 2022. — 336 ¢c. —
(Beiciiee o6pazoBanme). - ISBN 978-5-00091-791-6. - TekcT : 3ME€KTPOHHBIN. -
URL.: https://znanium.com/catalog/product/2051479 (mata  oOparieHus:
22.08.2024). — PexxuM 10CTYyTIA: IO MTOATHCKE.
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Yueono-memoouueckoe ovecneuenue

1. ITpunorens, B.}O. Crangaptuzamnus u cepTudUKaius TOBAPOB U YCIYT:
yueOHoe nocodue. / [Ipunorens B.FO. boponau, J[.O. benan. — Amuesck: ['OY
BIIO JIHP Houl'TY», 2020. — 270 C. — URL.:
https://moodle.dstu.education/course/view.php?id=4072 . — Pexxum goctyma: s
aBTOPHU3. ITOJIB30BaTENIEN. — TEKCT : JIIEKTPOHHBIN.

2. Metonuueckre PpPEKOMEHIAIMA K BBIMOJHEHUIO TMPAKTHUYECKUX U
KOHTPOJIBHBIX pa0oT 1o aucnuruimae « CTaHgapTU3aIus U cepTuduKais ToBapoB
U yCIyr» g CTyAeHTOB 4-ro Kypca Bcex ¢GopMm O0OyueHHs HamnpaBieHUs
noarotoBku 38.03.02 «MenemxmeHT» npodpuim «MEHEeIKMEHT OpraHu3aluiD,
«MexayHapoaHblii MeHeKMEHT», «Jloructuka» / Cocrt.: E. B. Moga, /l. O. beuan
— Jlyranck: I'OY BO JIHP «JII'Y wum. B. Hans», 2021. — 51 c¢. — URL:
https://moodle.dstu.education/course/view.php?id=4072 . — Pexxum moctyma: mis
aBTOPHU3. ITOJIB30BaTENIEN. — TEKCT : IIEKTPOHHBIN.

7.2 ba3bl JTAHHBIX, 3JIeKTPOHHO-0MOIHOTEYHbIE CHCTEMBbI,
UH(OPMALMOHHO-CIIPABOYHbIE U MOUCKOBbIE CHCTEMbI
1. Hayunas OuGnmoreka Honl'TY : odunuanbHbiii caldT. — AJ4eBCK. —

URL.: library.dstu.education (mara ooparuenus: 20.08.2024).

2. Hayuno-texanueckass Oubnumoreka BI'TY um. IlyxoBa : odumanbHbIi
caiir. — benropon. — URL: http://ntb.bstu.ru/jirbis?2/ (mata o6pamieHus:
20.08.2024).

3. KoncynpTaHT CTygeHTa : OIEKTPOHHO-OMOMMOTEYHash cucremMa. —
Mockea. — URL: http://www.studentlibrary.ru/cgi-bin/mb4x (mata oGparienus:
20.08.2024).

4. YHuBepcuTeTcKass OMOIMOTEKa OHJIAMH : JJIEKTPOHHO-OMOIMOTEUHAS
cucrema. — URL: http://biblioclub.ru/index.php?page=main_ub red (mata
obpamenus: 20.08.2024).

5. IPR BOOKS : snexktponHo-6ubmmoreunas cucrtema. — KpacHoropck. —
URL.: http://www.iprbookshop.ru/ (nata oopamenus: 20.08.2024).
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8 MarepuajibHO-TEXHHYECKOe o0ecreyeHue TUCIUIINHBI
MarepuanbHo-TexHUUecKass 0a3a oOecrieurBaeT IMPOBEACHUE BCEX BHUIOB
NesATEeILHOCTH B Mpolecce o0yueHusi, cootBeTcTByeT TpedoBanusimM ®I'OC BO.

MaTepI/IaJ'IBHO-TEEXHI/ILICCKOG obOecrieucHme IMpCaACTAaBJICHO B Ta6J'II/IH€ 1.

Tabnuma 7 — MarepuallbHO-TEXHUUECKOE 00eCIIeUeHUE

Anpec
(MECTOIIOJI0KEHHE)
yueOHBIX
KaOWHETOB

HanmMenoBanue 000py10BaHHBIX y4eOHBIX KAOMHETOB

CrenuanbHbie TOMEIICHUS:

IIpeomemnas ayoumopus (mynremumeoutinas) ayn. 412 kopm. 6

KonuuecTBo mocamounbix Mect — 261IT.

Jlocka aJi HanrcaHusi MapKepoM

[IepcoHaIBHBIN KOMITBIOTED

MynbTUMEAUIHBIN TPOEKTOP (CTAMOHAPHO)

[IpoekumoHHbIN 3KpaH

Kononku 3BykoBbIE

bazoBoe mporpammuoe obecrieuenue: Microsoft Windows XP
Professional Windows 7 Makcumanenas Microsoft Office 2003 ESET
NOD 32 Antivirus Deductor Studio, Deductor Viewer MatCad
Statistica.
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JIuct cornacosanus PIITJ]

Pazpabotan ;
CTapIIMK IPENnoIaBaTenb Z/(‘/' ___J1.O. benan
(10MKHOCTB) (moanuce) (®.1.0.)

WN.o. 3aBeqyromiero kadenpoir MeHeHIKMEHTA %/ E.B. KoG3eBa

(rMoAnMCE) (®.1.0.)

ITpotoxon Ne_ /  3acenmanus xadenpsl MeHeKMeHTa OT %7 L 207 T.

W.o0. nexana (axyspTeTa 3KOHOMUKH, YIIPABICHHS 7 .
U JIMHTBUCTUYECKOTO COIPOBOXK ICHHUS 7L/ DP. CamkoBa
(I‘IOLLHHCB)/ (d.1.0.)
CornacoBano

IIpencenarens MeTOIHYECKOM

KOMHCCHHU 1o HallpaBJICHUIO
nozarotosky/cnenuanbHocTy 38.03.02 MeHeDKMEHT y BB, K665k

(moamnuce) (®.1.0.)

HavaneHuK y4e6HO-METOIUIECKOTO LIEHTpPa % __O.A Kosanenko

/(nozmncs) (®.1.0.)
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JIncT n3MeHeHn U JOTTOJTHEHU I

Homep u3meHenus1, 1ata BHECEHU U3MEHEHUS, HOMEP CTPAHUIIBI JJI BHECCHUS
NU3MEHEHUHN

J1O BHECEHM S UBMEHEHUU:

TIOCJIE BHECEHU I U3SMEHEHU:

OcCHOBaHUE:

[Toamuce nuia, OTBETCTBEHHOTO 3a BHECEHHE N3MECHCHUMN




